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 E4Life  بتطبيق  الخاصة  ة4الإعلام  المذكرة

الـذيـن    8.  7  ة للمسـتخدم Aانـات الـشخص Aمـعالـجة الـب  Jة إ Lس ـMـال E4Life  N ة الـخاصـة بـتطبيقAالـمذكـرة الإعـلام ـ

.  التطبيق  واستخدام  ودخول   لin. .  بت  قومون ^
  cf   أرا

  .
  cd   الجمهورiطال ^الإ   ةA ة 

الـذيـن    8.  7  ة للمسـتخدم Aانـات الـشخص Aمـعالـجة الـب  Jة إ Lس ـMـال E4Life  N ة الـخاصـة بـتطبيقAالـمذكـرة الإعـلام ـ

.  ل ودخول واستخدام التطبيقin. .  قومون بت ^
  cf  أرا

  .
  cd الإمارات العArs ة المتحدة 

الـذيـن    8.  7  ة للمسـتخدم Aانـات الـشخص Aمـعالـجة الـب  Jة إ Lس ـMـال E4Life  N ة الـخاصـة بـتطبيقAالـمذكـرة الإعـلام ـ

ل ودخول واستخدام التطبيقin. . قومون بت^
  .
  cf  أرا

  .
  cd المملtة العArsة ^ة السعود 

 
 

 
Politique de confidentialité de l'application mobile E4Life 

Politique de confidentialité de l'application mobile E4Life, concernant le traitement des 

données personnelles des personnes concernées qui téléchargent, accèdent et utilisent 

l'application sur le territoire du Maroc. qui téléchargent, accèdent et utilisent l'application 

sur le territoire du Maroc 
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Privacy Policy of the mobile app E4Life, concerning the processing of personal data of data 

subjects who download, access, and use the app within the territory of Italy 
 

The following information is provided in accordance with Articles 13 and 14 of the EU Regulation 

2016/679 ("GDPR"), concerning the processing of personal data of data subjects/users (hereinafter 

referred to as "Users" or singularly the "User") who download, access, and use the mobile app 

"E4Life" (hereinafter "APP"). 

Users are urged to carefully read this Notice before installing the APP and/or registering on the 

APP. 

1. DATA CONTROLLER 

Please be informed that the data controller is the company ELETTRONICA S.p.A. (VAT Number 

00886951003 with registered office at via Tiburtina, Valeria km 13,700, Rome, (hereinafter 

referred to as "Elt" or the "Data Controller") email: privacy@e4.life. The complete list of data 

processing managers is available upon written request sent to the email address above. 

2. COLLECTED PERSONAL DATA 

Elt processes data provided by Users, in accordance with this Notice. 

Specifically, for the purposes indicated in Article 3, the following data will be processed: (i) user's 

name and surname, (ii) email, (iii) e4life device identifier. 

The mentioned data is processed only to the extent necessary to achieve the purposes described 

in paragraph 3 of this Notice. 

Personal data is provided by the User during registration. Failure to provide them prevents User 

registration. 

3. PURPOSES OF PROCESSING 

The purposes for which Users are asked to provide their personal data to Elt are as follows: 

a) Allow the User to register on the APP; 

b) Update the firmware of the device; 

c) Send communications related to the operation and update of the device, as well as new 

features and/or services associated with it (via email or push notifications, if allowed by the 

User); 

d) Monitor and analyze data on the use of the APP. 

 
4. LEGAL BASIS OF PROCESSING 

The Data Controller processes the personal data of the User under the following conditions: 

a) For the purposes indicated in Article 3 preceding, letters a) to c), as necessary for access to 

the APP and for the use of the firmware update service through the APP (Art. 6, paragraph 

1, letter b), GDPR). 
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b) For the purposes indicated in Article 3 preceding, letter d), to pursue the legitimate interest 

of the Data Controller (Art. 6, letter f), GDPR). 

 
5. PROCESSING METHODS 

User personal data is processed with the support of computerized means and is protected through 

adequate security measures suitable for ensuring confidentiality and security. 

 
In particular, Elt adopts appropriate organizational and technical measures to protect the personal 

data in its possession, aimed at preventing unauthorized access, disclosure, alteration, loss, and 

destruction of such data. 

 
6. SCOPE OF DATA COMMUNICATION AND DISCLOSURE 

For the purposes outlined in Article 3, Elt may disclose User data in strict correlation with the 

treatment purposes to the following categories of entities: 

• Collaborators, employees, and suppliers of Elt within the scope of their respective duties 

and/or any contractual obligations related to commercial relationships with Users. 

• Suppliers and/or subcontractors/subsidiaries engaged in activities related to the execution 

of services and products offered by Elt. 

• Other companies within the “Elettronica Group” in Italy and abroad, both nationally and 

internationally, as detailed in Section 7 below. 

 
User personal data will not be disclosed to undetermined parties other than those mentioned 

above. 

 
7. NON-EU DATA PROCESSING 

To achieve the purposes outlined in this Notice, personal data may be transferred outside the 

national territory to countries located within the European Union or to entities located outside the 

European Economic Area ("EEA"). 

 
The potential transfer of User personal data to countries outside the EEA will, in any case, occur in 

compliance with applicable laws, without prejudice to the rights of the User as provided by law. 

 
Where applicable, Elt will use data protection safeguards provided by Articles 46 and following of 

the GDPR, such as, for example, standard contractual clauses. In other cases, the transfer of 

personal data may be based on an adequacy decision under Article 45 of the GDPR. The User can 

obtain a copy of the safeguards implemented by Elt, approved by competent authorities, by 

sending a specific request to the address privacy@e4.life. 

 
8. DATA RETENTION PERIOD 

Elt will retain personal data for the period necessary to fulfill the purposes for which they were 

collected, as outlined in this Notice. 

mailto:privacy@e4.life
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To determine the most appropriate retention periods for User personal data, Elt has taken into 

consideration, among other factors, the quantity, nature, and sensitivity of the personal data and 

the reasons for which they were collected. For example: 

• Data collected for purposes a), b), c) in Article 3 above will be retained until the deletion of 

the profile, which can be done by uninstalling the App or by sending a written request to 

the email address privacy@e4.life, unless legitimate reasons require further retention. 

• Data collected for purpose d) in Article 3 above is associated with the device ID and, once 

the profile data is deleted (disconnecting the link to the user-device), is retained 

permanently as it is no longer attributable to an user. 

 
9. DATA SUBJECTS RIGHTS 

The User may, at any time, exercise the rights provided in Articles 15-22 of the GDPR, including: 

access to personal data, request rectification and/or deletion of information we hold/process 

about you, object to the processing of your data, request a copy of the information we hold/ 

process about you, withdraw consent to the processing of your information (to the extent that 

such processing is based on consent), obtain restriction of the processing of your data by us, 

request that the personal data you provided to us be transferred to you or to third parties in 

machine-readable formats, and request data portability. 

Some of these rights are not absolute, may not always apply, and exceptions may be allowed. In 

response to a request, Elt may ask the User to verify his identity and provide information to help 

Elt better understand the request. 

The User also has the right to lodge a complaint with the Supervisory Authority (in Italy, it is the 

Italian Data Protection Authority) with registered office at Piazza Venezia 11, Rome (00187) and 

email protocollo@gpdp.it. 

The User can exercise the above rights, change contact preferences, notify Elt of any updates to 

their data, request profile deletion, or obtain further information about Elt's use of their personal 

data by contacting Elt at the email address privacy@e4.life. 

 
10. CHANGES AND UPDATES 

This Notice is effective from the date of its publication on the APP. Elt may make changes and/or 

additions to it, also as a result of any subsequent legislative changes and/or additions. The latest 

version of our Notice is always available in the dedicated section on the APP. 

 
ELETTRONICA S.p.A. 

mailto:privacy@e4.life
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Privacy Policy of the mobile app E4Life, concerning the processing of personal data of data 

subjects who download, access, and use the app within the territory of UAE 
 

The following information is provided in accordance with the Federal Decree by Law No. (45) of 

2021 Concerning the Protection of Personal Data (hereinafter "the Decree"), concerning the 

processing of personal data of data subjects/users (hereinafter referred to as "Users" or singularly 

the "User") who download, access, and use the mobile app "E4Life" (hereinafter "APP"). 

Users are urged to carefully read this Notice before installing the APP and/or registering on the 

APP. 

 
1. DATA CONTROLLER 

Please be informed that the data controller is the company ELETTRONICA S.p.A. (VAT Number 

00886951003 with registered office at via Tiburtina, Valeria km 13,700, Rome, (hereinafter 

referred to as "Elt" or the "Data Controller") email: privacy@e4.life. The complete list of data 

processing managers is available upon written request sent to the email address above. 

 
2. COLLECTED PERSONAL DATA 

Elt processes data provided by Users, in accordance with this Notice. 

Specifically, for the purposes indicated in Article 3, the following data will be processed: (i) user's 

name and surname, (ii) email, (iii) e4life device identifier. 

The mentioned data is processed only to the extent necessary to achieve the purposes described 

in paragraph 3 of this Notice. 

Personal data is provided by the User during registration. Failure to provide them prevents User 

registration. 

 
3. PURPOSES OF PROCESSING 

The purposes for which Users are asked to provide their personal data to Elt are as follows: 

a. Allow the User to register on the APP; 

b. Update the firmware of the device; 

c. Send communications related to the operation and update of the device, as well as new 

features and/or services associated with it (via email or push notifications, if allowed by the 

User); 

d. Monitor and analyze data on the use of the device/APP, in order to resolve errors and/or 

improve and evolve the service in favor of the User’s experience. 

 
4. LEGAL BASIS OF PROCESSING 

The Data Controller processes the personal data of the User under the following conditions: 

For the purposes indicated in Article 3 preceding, letters a) to d), as necessary for access to the 

APP and for the use of the firmware update service through the APP (Art. 4, paragraph 9 of the 

Decree). 
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5. PROCESSING METHODS 

User personal data is processed with the support of computerized means and is protected through 

adequate security measures suitable for ensuring confidentiality and security. 

In particular, Elt adopts appropriate organizational and technical measures to protect the personal 

data in its possession, aimed at preventing unauthorized access, disclosure, alteration, loss, and 

destruction of such data. 

 
6. SCOPE OF DATA COMMUNICATION AND DISCLOSURE 

For the purposes outlined in Article 3, Elt may disclose User data in strict correlation with the 

treatment purposes to the following categories of entities: 

• Collaborators, employees, and suppliers of Elt within the scope of their respective duties 

and/or any contractual obligations related to commercial relationships with Users. 

• Suppliers and/or subcontractors/subsidiaries engaged in activities related to the execution 

of services and products offered by Elt. 

• Other companies within the “Elettronica Group”in UAE, Italy and abroad, both nationally 

and internationally, as detailed in Section 7 below. 

User personal data will not be disclosed to undetermined parties other than those mentioned 

above. 

 
7. PROCESSING OF PERSONAL DATA OUTSIDE UAE 

To achieve the purposes outlined in this Notice, personal data may be transferred outside the 

national territory to countries or to entities located outside UAE. 

The potential transfer of User personal data to countries outside UAE will, in any case, occur in 

compliance with applicable laws, without prejudice to the rights of the User as provided by law. 

Where applicable, Elt will use data protection safeguards provided by Article 23 of the Decree. In 

other cases, the transfer of personal data may be based on an adequacy decision under Article 22 

of the Decree. The User can obtain a copy of the safeguards implemented by Elt, approved by 

competent authorities, by sending a specific request to the address privacy@e4.life. 

 
8. DATA RETENTION PERIOD 

Elt will retain personal data for the period necessary to fulfill the purposes for which they were 

collected, as outlined in this Notice. 

To determine the most appropriate retention periods for User personal data, Elt has taken into 

consideration, among other factors, the quantity, nature, and sensitivity of the personal data and 

the reasons for which they were collected. For example: 

• Data collected for purposes a), b), c) in Article 3 above will be retained until the deletion of 

the profile, which can be done by uninstalling the App or by sending a written request to the 

email address privacy@e4.life, unless legitimate reasons require further retention. 

• Data collected for purpose d) in Article 3 above is associated with the device ID and, once 

the profile data is deleted (disconnecting the link to the user-device), is retained permanently 

as it is no longer attributable to an user. 

mailto:privacy@e4.life
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9. DATA SUBJECTS RIGHTS 

The User may, at any time, exercise the rights in accordance with the provisions of the Decree, 

including: access to personal data, request rectification and/or deletion of information we hold/ 

process about you, object to the processing of your data, request a copy of the information we 

hold/process about you, withdraw consent to the processing of your information (to the extent 

that such processing is based on consent), obtain restriction of the processing of your data by us, 

request that the personal data you provided to us be transferred to you or to third parties in 

machine-readable formats, and request data portability. 

Some of these rights are not absolute, may not always apply, and exceptions may be allowed. In 

response to a request, Elt may ask the User to verify his identity and provide information to help 

Elt better understand the request. 

If you wish to exercise the above rights, change contact preferences, notify Elt of any updates to 

their data, request profile deletion, or obtain further information about Elt's use of your personal 

data please contact Elt at the email address privacy@e4.life. 

Otherwise, to protect your rights, you can contact, in Abu Dhabi, “the Commissioner of Data 

Protection of the Abu Dhabi Global Market” to the email dpo@adgm.com or, in Dubai, “the 

Commissioner of Data Protection” to the email commissioner@dp.difc.ae. 

 
10. CHANGES AND UPDATES 

This Notice is effective from the date of its publication on the APP. Elt may make changes and/or 

additions to it, also as a result of any subsequent legislative changes and/or additions. The latest 

version of our Notice is always available in the dedicated section on the APP. 

 
ELETTRONICA S.p.A. 

mailto:privacy@e4.life
mailto:dpo@adgm.com
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Privacy Policy of the mobile app E4Life, concerning the processing of personal data of data 

subjects who download, access, and use the app within the territory of Saudi Arabia 
 

The following information is provided in accordance with Article 4, paragraph 1, of the Personal 

Data Protection Law issued by Royal Decree No. (M/19) dated 16/9/2021 and its subsequent 

amendments ("PDPL ") as well as Article 4 of the Implementing Regulations which came into force 

on 6/9/2023 ("the Implementing Regulations") and the Personal Data Transfer Regulations which 

came into force on 6/9/2023 ("the Data Transfer Regulations"), concerning the processing of 

personal data of data subjects/users (hereinafter referred to as "Users" or singularly the "User") 

who download, access, and use the mobile app "E4Life" (hereinafter "APP"). 

Users are urged to carefully read this Notice before installing the APP and/or registering on the 

APP. 

 
1. DATA CONTROLLER 

Please be informed that the data controller is the company ELETTRONICA S.p.A. (VAT Number 

00886951003 with registered office at via Tiburtina, Valeria km 13,700, Rome, (hereinafter 

referred to as "Elt" or the "Data Controller") email: privacy@e4.life. The complete list of data 

processing managers is available upon written request sent to the email address above. 

 
2. COLLECTED PERSONAL DATA 

Elt processes data provided by Users, in accordance with this Notice. 

Specifically, for the purposes indicated in Article 3, the following data will be processed: (i) user's 

name and surname, (ii) email, (iii) e4life device identifier. 

The mentioned data is processed only to the extent necessary to achieve the purposes described 

in paragraph 3 of this Notice. 

Personal data is provided by the User during registration. Failure to provide them prevents User 

registration. 

 
3. PURPOSES OF PROCESSING 

The purposes for which Users are asked to provide their personal data to Elt are as follows: 

a. Allow the User to register on the APP; 

b. Update the firmware of the device; 

c. Send communications related to the operation and update of the device, as well as new 

features and/or services associated with it (via email or push notifications, if allowed by the 

User); 

d. Monitor and analyze data on the use of the device/APP, in order to resolve errors and/or 

improve and evolve the service in favor of the User’s experience 

 
4. LEGAL BASIS OF PROCESSING 

The Data Controller processes the personal data of the User under the following conditions: 

mailto:privacy@e4.life
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For the purposes indicated in Article 3 preceding, letters a) to d), as necessary for access to the 

APP and for the use of the firmware update service through the APP (Art. 6, paragraph 2, PDPL ). 

 
5. PROCESSING METHODS 

User personal data is processed with the support of computerized means and is protected through 

adequate security measures suitable for ensuring confidentiality and security. 

In particular, Elt adopts appropriate organizational and technical measures to protect the personal 

data in its possession, aimed at preventing unauthorized access, disclosure, alteration, loss, and 

destruction of such data. 

 
6. SCOPE OF DATA COMMUNICATION AND DISCLOSURE 

For the purposes outlined in Article 3, Elt may disclose User data in strict correlation with the 

treatment purposes to the following categories of entities: 

• Collaborators, employees, and suppliers of Elt within the scope of their respective duties 

and/or any contractual obligations related to commercial relationships with Users. 

• Suppliers and/or subcontractors/subsidiaries engaged in activities related to the execution 

of services and products offered by Elt. 

• Other companies within the “Elettronica Group” in Saudi Arabia, Italy and abroad, both 

nationally and internationally, as detailed in Section 7 below. 

 
User personal data will not be disclosed to undetermined parties other than those mentioned 

above. 

 
7. PROCESSING OF PERSONAL DATA OUTSIDE THE KINGDOM OF SAUDI ARABIA 

To achieve the purposes outlined in this Notice, personal data may be transferred outside the 

national territory to countries or to entities located outside the Kingdom of Saudi Arabia. 

The potential transfer of User personal data to countries outside the Kingdom of Saudi Arabia will, 

in any case, occur in compliance with applicable laws, without prejudice to the rights of the User 

as provided by law. 

Where applicable, Elt will use data protection safeguards provided by Articles 5 and subsequent 

of the the Data Transfer Regulations, such as, for example, standard contractual clauses. In other 

cases, the transfer of personal data may be based on an adequacy decision under Article 3 of the 

Data Transfer Regulations. The User can obtain a copy of the safeguards implemented by Elt, 

approved by competent authorities, by sending a specific request to the address privacy@e4.life. 

 
8. DATA RETENTION PERIOD 

Elt will retain personal data for the period necessary to fulfill the purposes for which they were 

collected, as outlined in this Notice. 

To determine the most appropriate retention periods for User personal data, Elt has taken into 

consideration, among other factors, the quantity, nature, and sensitivity of the personal data and 

the reasons for which they were collected. For example: 

mailto:privacy@e4.life
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• Data collected for purposes a), b), c) in Article 3 above will be retained until the deletion of 

the profile, which can be done by uninstalling the App or by sending a written request to the 

email address privacy@e4.life, unless legitimate reasons require further retention. 

• Data collected for purpose d) in Article 3 above is associated with the device ID and, once 

the profile data is deleted (disconnecting the link to the user-device), is retained permanently 

as it is no longer attributable to an user. 

 
9. DATA SUBJECTS RIGHTS 

The User may, at any time, exercise the rights provided in Articles 4 and subsequent of the 

“Personal Data protection Law” (Issued pursuant to Royal Decree No. (M/19) dated 09/02/1443 AH 

corresponding to 16/09/2021 G Amended pursuant to Royal Decree No. (M/148) dated 

05/09/1444 AH corresponding to 27/03/2023 G) and 3 and subsequent of the Implementing 

Regulation of the Personal Data protection Law, including: access to personal data, request 

rectification and/or deletion of information we hold/process about you, object to the processing of 

your data, request a copy of the information we hold/process about you, withdraw consent to the 

processing of your information (to the extent that such processing is based on consent), obtain 

restriction of the processing of your data by us, request that the personal data you provided to us 

be transferred to you or to third parties in machine-readable formats, and request data portability. 

Some of these rights are not absolute, may not always apply, and exceptions may be allowed. In 

response to a request, Elt may ask the User to verify his identity and provide information to help 

Elt better understand the request. 

If you wish to exercise the above rights, change contact preferences, notify Elt of any updates to 

their data, request profile deletion, or obtain further information about Elt's use of your personal 

data please contact Elt at the email address privacy@e4.life. 

Otherwise, to protect your rights, you can contact the “Saudi Data & AI Authority” to the email: 

dmo@sdaia.gov.sa. 

 
10. CHANGES AND UPDATES 

This Notice is effective from the date of its publication on the APP. Elt may make changes and/or 

additions to it, also as a result of any subsequent legislative changes and/or additions. The latest 

version of our Notice is always available in the dedicated section on the APP. 

 
ELETTRONICA S.p.A 

mailto:privacy@e4.life
mailto:privacy@e4.life
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Privacy Policy of the mobile app E4Life, concerning the processing of personal data of data 

subjects who download, access, and use the app within the territory of Morocco 
 

The following information is provided in accordance with a) the Regulation EU 2016/679 

(“GDPR”) and the Code on the Protection of Personal Data (Legislative Decree no.196 of 30 June 

2003); and b) the Law no. 09-08, dated February 18, 2009 relating to protection of individuals with 

regard to the processing of personal data and its implementation Decree n° 2-09-165 of May 21, 

2009 (“Moroccan Data Protection Law”) (§ 10 of this Notice). Moroccan customers should read the 

sections below which pertain to E4LIFE, as these contain important information related to 

Morocco, concerning the processing of personal data of data subjects/users (hereinafter referred 

to as "Users" or singularly the "User") who download, access, and use the mobile app 

"E4Life" (hereinafter "APP"). 

Users are urged to carefully read this Notice before installing the APP and/or registering on the 

APP. 

1. DATA CONTROLLER 

Please be informed that the data controller is the company ELETTRONICA S.p.A. (VAT Number 

00886951003 with registered office at via Tiburtina, Valeria km 13,700, Rome, (hereinafter referred 

to as "Elt" or the "Data Controller") email: privacy.e4lifecorporate@e4life.it. The complete list of 

data processing managers is available upon written request sent to the email address above. 

2. COLLECTED PERSONAL DATA 

Elt processes data provided by Users, in accordance with this Notice. 

Specifically, for the purposes indicated in Article 3, the following data will be processed: (i) 

user's name and surname, (ii) email, (iii) e4life device identifier. 

The aforementioned data is processed only to the extent necessary to achieve the purposes 

described in paragraph 3 of this Notice. 

Personal data is provided by the User during registration. Failure to provide them prevents User 

registration. 

3. PURPOSES OF PROCESSING 

The purposes for which Users are asked to provide their personal data to Elt are as follows: 

a) Allow the User to register on the APP; 

b) Update the firmware of the device; 

c) Send communications related to the operation and update of the device, as well as new 

features and/or services associated with it (via email or push notifications, if allowed by the User); 

d) Monitor and analyze data on the use of the device/APP, in order to resolve errors and/or 

improve and evolve the service in favor of the User’s experience 

4. LEGAL BASIS OF PROCESSING 

The Data Controller processes the personal data of the User under the following conditions: 

a) For the purposes indicated in Article 3 preceding, letters a) to c), as necessary for access to 

the APP and for the use of the firmware update service through the APP (Art. 6, paragraph 1, letter 

b), GDPR). 

b) For the purposes indicated in Article 3 preceding, letter d), to pursue the legitimate interest 

of the Data Controller (Art. 6, letter f), GDPR). 

5. PROCESSING METHODS 

User personal data is processed with the support of computerized means and is protected 

through adequate 
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security measures suitable for ensuring confidentiality and security. 

In particular, Elt adopts appropriate organizational and technical measures to protect the 

personal data in its possession, aimed at preventing unauthorized access, disclosure, alteration, 

loss, and destruction of such data. 

6. SCOPE OF DATA COMMUNICATION AND DISCLOSURE 

For the purposes outlined in Article 3, Elt may disclose User data in strict correlation with the 

processing purposes to the following categories of entities: 

• Collaborators, employees, and suppliers of Elt within the scope of their respective duties 

and/or any contractual obligations related to commercial relationships with Users. 

• Suppliers and/or subcontractors/subsidiaries engaged in activities related to the execution 

of services and products offered by Elt. 

• Other companies within the “Elettronica Group” in Italy and abroad, both nationally and 

internationally, as detailed in Section 7 below. 

User personal data will not be disclosed to undetermined parties other than those mentioned 

above. 

7. PROCESSING OF PERSONAL DATA OUTSIDE MOROCCO 

To achieve the purposes outlined in this Notice, personal data may be transferred outside the 

national territory (Morocco) to countries located within the European Union or to entities located 

outside the European Economic Area ("EEA"). 

The potential transfer of User personal data to countries outside Morocco will, in any case, 

occur in compliance with applicable laws, without prejudice to the rights of the User as provided by 

law. 

Where applicable, Elt will use data protection safeguards provided by Articles 46 and following 

of the GDPR, such as, for example, standard contractual clauses. In other cases, the transfer of 

personal data may be based on an adequacy decision under Article 45 of the GDPR. The User can 

obtain a copy of the safeguards implemented by Elt, approved by competent authorities, by 

sending a specific request to the address privacy.e4lifecorporate@e4life.it. 

8. DATA RETENTION PERIOD 

Elt will retain personal data for the period necessary to fulfill the purposes for which they were 

collected, as outlined in this Notice. 

To determine the most appropriate retention periods for User personal data, Elt has taken into 

consideration, among other factors, the quantity, nature, and sensitivity of the personal data and 

the reasons for which they were collected. For example: 

● Data collected for purposes a), b), c) in Article 3 above will be retained until the deletion of 

the profile, which can be done by uninstalling the App or by sending a written request to the email 

address privacy.e4lifecorporate@e4life.it, unless legitimate reasons require further retention. 

● Data collected for purpose d) in Article 3 above is associated with the device ID and, once 

the profile data is deleted (disconnecting the link to the user-device), is retained permanently as it 

is no longer attributable to an user. 

9. USER RIGHTS 

The User may, at any time, exercise the rights provided in Articles 15-22 of the GDPR, including: 

access to personal data, request rectification and/or deletion of information we hold/process about 

you, object to the processing of your data, request a copy of the information we hold/process 

about you, withdraw consent to the processing of your information (to the extent that such 

processing is based on consent), obtain restriction of the processing of your data by us, request 

that the personal data you provided to us be transferred to you or to third parties in machine- 

mailto:privacy.e4lifecorporate@e4life.it
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Some of these rights are not absolute, may not always apply, and exceptions may be allowed. In 

response to a request, Elt may ask the User to verify his identity and provide information to help Elt 

better understand the request. 

The User also has the right to lodge a complaint with the Supervisory Authority (in Italy, it is the 

Italian Data Protection Authority) with registered office at Piazza Venezia 11, Rome (00187) and 

email protocollo@gpdp.it, or with another data protection supervisory authority in the Country in 

which you reside. 

The User can exercise the above rights, change contact preferences, notify Elt of any updates to 

their data, request profile deletion, or obtain further information about Elt's use of their personal 

data by contacting Elt at the email address privacy.e4lifecorporate@e4life.it. 

Some of these rights are not absolute, may not always apply, and exceptions may be allowed. In 

response to a request, Elt may ask the user to verify his identity and provide information to help Elt 

better understand the request. 

10. PRIVACY POLICY (supplement just for Morocco Residents) 

This section supplements the information contained in our Privacy Policy, and applies solely to 

the processing of Moroccan consumers' personal information (it does not apply to employment- 

related personal information collected from Morocco-based employees, job applicants, contractors, 

or similar individuals). This section is intended to address the relevant notice requirements of the 

Moroccan Data Protection Law, and uses certain terms having the meaning given in the 

aforementioned Law. 

10.1 USER RIGHTS 

Subject to exceptions under applicable law, you may have certain choices regarding our use and 

disclosure of your personal information, as described below: 

• According to Article 7 of the Moroccan Data Protection Law, you have the right to request 

that we disclose to you the personal information that we have collected about and details regarding 

our collection, use, disclosure of such information. 

• Moreover, According to Article 8 of the Moroccan Data Protection Law, you have the right to 

request the update, correction, or deletion of the personal information we have collected from you 

subject to certain exceptions. 

• You have also the right to manage the activation of the cookies as described in the cookie 

section (if applicable). 

To exercise your rights, described above, you can contact us directly at the address indicated 

above (privacy.e4lifecorporate@e4life.it). If you exercise your rights, we may require you to provide 

certain information to verify your identity (such as your name, email address, phone number and/or 

address). 

11. CHANGES AND UPDATES 

This Notice is effective from the date of its publication on the APP. Elt may make changes and/or 

additions to it, also as a result of any subsequent legislative changes and/or additions. The latest 

version of our Notice is always available in the dedicated section on the APP. 

 
ELETTRONICA S.p.A 
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Privacy Policy of the mobile app E4Life, concerning the processing of personal data of data 

subjects who download, access, and use the app within the territory of Singapore 

 

 
 

The following information is provided in accordance with a) the Regulation EU 2016/679 (hereinafter 

“GDPR”) and the Italian Code on the Protection of Personal Data (Legislative Decree no.196 of 30 June 

2003) and b) the Personal Data Protection Act 2012 of Singapore (hereinafter “PDPA”), which 

regulates the collection, use, and disclosure of personal information in Singapore. Customers should 

read the sections below which pertain to E4LIFE, as these contain important information concerning 

the processing of personal data of data subjects/users (hereinafter referred to as "Users" or singularly 

the "User") who download, access, and use the mobile app "E4Life" (hereinafter "APP"). 

Users are urged to carefully read this Notice before installing the APP and/or registering on the APP. 

1. DATA CONTROLLER 

Please be informed that the data controller is the company ELETTRONICA S.p.A. (VAT Number 

00886951003 with registered office at via Tiburtina, Valeria km 13,700, Rome, (hereinafter referred 

to as "Elt" or the "Data Controller") email: privacy.e4lifecorporate@e4life.it. The complete list of data 

processing managers is available upon written request sent to the email address above. 

2. COLLECTED PERSONAL DATA 

Elt processes data provided by Users, in accordance with this Notice. 

Specifically, for the purposes indicated in Article 3, the following data will be processed: (i) user's 

name and surname, (ii) email, (iii) e4life device identifier. 

The aforementioned data is processed only to the extent necessary to achieve the purposes described in 

paragraph 3 of this Notice. 

Personal data is provided by the User during registration. Failure to provide them prevents User 
registration. 

3. PURPOSES OF PROCESSING 

The purposes for which Users are asked to provide their personal data to Elt are as follows: 

a) Allow the User to register on the APP; 

b) Update the firmware of the device; 

c) Send communications related to the operation and update of the device, as well as new features 
and/or services associated with it (via email or push notifications, if allowed by the User); 

d) Monitor and analyze data on the use of the device/APP, in order to resolve errors and/or improve 
and evolve the service in favor of the User’s experience 

4. LEGAL BASIS OF PROCESSING 

The Data Controller processes the personal data of the User under the following conditions: 

a) For the purposes indicated in Article 3 preceding, letters a) to c), as necessary for access to 
the APP and for the use of the firmware update service through the APP (Art. 6, paragraph 1, 
letter b), GDPR). 

b) For the purposes indicated in Article 3 preceding, letter d), to pursue the legitimate interest 
of the Data Controller (Art. 6, letter f), GDPR). 

5. PROCESSING METHODS 

User personal data is processed with the support of computerized means and is protected through 
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adequate security measures suitable for ensuring confidentiality and security. 

In particular, Elt adopts appropriate organizational and technical measures – also in accordance with 
the PDPA - to protect the personal data in its possession, aimed at preventing unauthorized access, 
disclosure, alteration, loss, and destruction of such data. 

6. SCOPE OF DATA COMMUNICATION AND DISCLOSURE 

For the purposes outlined in Article 3, Elt may disclose User data in strict correlation with the 
treatment purposes to the following categories of entities: 

• Collaborators, employees, and suppliers of Elt within the scope of their respective duties and/or any 
contractual obligations related to commercial relationships with Users. 

• Suppliers and/or subcontractors/subsidiaries engaged in activities related to the execution of services 
and products offered by Elt. 

• Other companies within the ‘Elettronica Group’ that process personal data outside of Singapore. Elt 
will ensure that any third parties involved in processing personal data meet the requirements of the 
PDPA. 

User personal data will not be disclosed to undetermined parties other than those mentioned above. 

7. PROCESSING OF PERSONAL DATA OUTSIDE SINGAPORE 

To achieve the purposes outlined in this Notice, personal data will be transferred outside the national 
territory (Singapore) to entities located within the European Union ("EU”)/European Economic Area 
("EEA") or to entities located outside the EU/EEA. 

The potential transfer of User personal data to countries outside the Singapore will, in any case, occur 
in compliance with applicable laws, without prejudice to the rights of the User as provided by law. 

Where applicable, Elt will use data protection safeguards provided by Articles 46 and following of the 
GDPR, such as, for example, standard contractual clauses. In other cases, the transfer of personal data 
may be based on an adequacy decision under Article 45 of the GDPR. The User can obtain a copy of 
the safeguards implemented by Elt, approved by competent authorities, by sending a specific request 
to the address privacy.e4lifecorporate@e4life.it. 

Further, where applicable, Elt will ensure that personal data transferred outside of Singapore is 
subject to appropriate safeguards, such as contractual agreements, to ensure an equivalent level of 
protection as required by the PDPA. 

8. DATA RETENTION PERIOD 

Elt will retain personal data for the period necessary to fulfill the purposes for which they were 
collected, as outlined in this Notice. 

To determine the most appropriate retention periods for User personal data, Elt has taken into 
consideration, among other factors, the quantity, nature, and sensitivity of the personal data and the 
reasons for which they were collected. For example: 

● Data collected for purposes a), b), c) in Article 3 above will be retained until the deletion of the profile, 
which can be done by uninstalling the App or by sending a written request to the email address 
privacy.e4lifecorporate@e4life.it, unless legitimate reasons require further retention. 

● Data collected for purpose d) in Article 3 above is associated with the device ID and, once the profile 
data is deleted (disconnecting the link to the user-device), is retained permanently as it is no longer 
attributable to an user. 

9. USER RIGHTS 

The User may, at any time, exercise the rights provided in Articles 15-22 of the GDPR, including: 
access to personal data, request rectification and/or deletion of information we hold/process about 
you, object to the processing of your data, request a copy of the information we hold/process about 
you, withdraw consent to the processing of your information (to the extent that such processing is 

mailto:privacy.e4lifecorporate@e4life.it
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based on consent), obtain restriction of the processing of your data by us, request that the personal 
data you provided to us be transferred to you or to third parties in machine-readable formats, and 
request data portability. 

Some of these rights are not absolute, may not always apply, and exceptions may be allowed. In 
response to a request, Elt may ask the User to verify his identity and provide information to help Elt 
better understand the request. 

The User also has the right to lodge a complaint with the Supervisory Authority (in Italy, it is the 
Italian Data Protection Authority) with registered office at Piazza Venezia 11, Rome (00187) and email 
protocollo@gpdp.it, or with another data protection supervisory authority in the Country in which 
you reside. 

The User can exercise the above rights, change contact preferences, notify Elt of any updates to their 
data, request profile deletion, or obtain further information about Elt's use of their personal data by 
contacting Elt at the email address privacy.e4lifecorporate@e4life.it. 

Some of these rights are not absolute, may not always apply, and exceptions may be allowed. In 
response to a request, Elt may ask the user to verify his identity and provide information to help Elt 
better understand the request. 

10. PRIVACY POLICY (supplement just for Singapore Residents)  

This section supplements the information contained in our Privacy Policy, and applies solely 
to the processing of Singaporean consumers' personal information (it does not apply to 
employment-related personal information collected from Singapore-based employees, job 
applicants, contractors, or similar individuals). This section is intended to address the 
relevant notice requirements of the PDPA, and uses certain terms having the meaning given 
in the aforementioned Law. 

10.1 SCOPE OF DATA COMMUNICATION AND DISCLOSURE 

According to the First Schedule, Part 4 of the PDPA, for the purposes outlined in Article 3, Elt may disclose 
User data in strict correlation with the treatment purposes to the following categories of entities: 

• Collaborators, employees, and suppliers of Elt within the scope of their respective duties and/or any 
contractual obligations related to commercial relationships with Users. 

• Suppliers and/or subcontractors/subsidiaries engaged in activities related to the execution of services 
and products offered by Elt. 

• Other companies within the ‘Elettronica Group’ that process personal data outside of Singapore. Elt will 
ensure that any third parties involved in processing personal data meet the requirements of Part 6, 
article 26, paragraph (1) of the PDPA.  

10.2 USER RIGHTS  

Subject to exceptions under applicable law, you may have certain choices regarding our use and disclosure of 
your personal information, as described below:  

• According to Part 5, Article 21 of the PDPA, you have the right to request that we disclose to you the 
personal information that we have collected about and details regarding our collection, use, disclosure 
of such information.  

• Moreover, According to Part 5, Article 22 of the PDPA, you have the right to request the update, 
correction, or deletion of the personal information we have collected from you subject to certain 
exceptions.  

• You have the right to manage the activation of the cookies as described in the cookie section (if 
applicable).  

• You have also the right to lodge a complaint with the Personal Data Protection Commission of 

mailto:protocollo@gpdp.it
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Singapore. For more information, please visit [https://www.pdpc.gov.sg/overview-of-
pdpa/the-legislation/personal-data-protection-act]. 

To exercise your rights, described above, you can contact us directly at the address indicated above 
(privacy.e4lifecorporate@e4life.it). If you exercise your rights, we may require you to provide certain 
information to verify your identity (such as your name, email address, phone number and/or address).  

11. CHANGES AND UPDATES 

This Notice is effective from the date of its publication on the APP. Elt may make changes and/or 
additions to it, also as a result of any subsequent legislative changes and/or additions. The latest 
version of our Notice is always available in the dedicated section on the APP. 

 

ELETTRONICA S.p.A 



v. 20250218 
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Informativa dell’applicazione e4life con riferimento al trattamento dei dati personali degli utenti 

che effettuano il download, accedono e utilizzano l’applicazione nel territorio italiano 
 

Le seguenti informazioni vengono rese ai sensi degli articoli 13 e 14 del Regolamento UE 2016/679 

(“GDPR”), con riferimento al trattamento dei dati personali degli interessati al trattamento/utenti 

(di seguito gli “Utenti” o singolarmente l’“Utente”) che effettuano il download, accedono e 

utilizzano l’APP mobile “E4Life” (di seguito “APP”). 

Si invitano gli Utenti a leggere attentamente la presente Informativa prima di installare l’APP e/o 

registrarsi sull’APP. 

1. IL TITOLARE DEL TRATTAMENTO DEI DATI PERSONALI 

Si informa che il titolare del trattamento è la società ELETTRONICA S.p.A. (P. Iva 00886951003), con 

sede legale in Roma, via Tiburtina, Valeria km 13,700, e-mail: privacy@e4.life (di seguito, “Elt” o il 

“Titolare del trattamento”). L’elenco completo dei responsabili del trattamento è disponibile previa 

richiesta scritta inviata all’indirizzo e-mail sopra indicato. 

2. DATI PERSONALI RACCOLTI 

Elt tratta i dati forniti dagli Utenti, in conformità con la presente Informativa. 

In particolare, per le finalità indicate nell’articolo 3, saranno trattati i seguenti dati: (i) nome e 

cognome dell’utente, (ii) e-mail, (iii) identificativo del device e4life. 

I dati sopra indicati vengono trattati solo nella misura in cui risultino necessari per conseguire le 

finalità descritte al paragrafo 3 della presente Informativa. 

I dati personali sono forniti dall’Utente in fase di registrazione. Il loro mancato conferimento 

impedisce la registrazione dell’Utente. 

3. FINALITA’ DEL TRATTAMENTO 

Le finalità per le quali viene richiesto all’Utente di fornire a Elt i propri dati personali sono le 

seguenti: 

a) consentire all’Utente di registrarsi sull’APP; 

b) aggiornare il firmware del device; 

c) inviare comunicazioni relative al funzionamento e all’aggiornamento del device nonché a 

nuove funzionalità e/o servizi ad esso collegati (tramite e-mail o notifiche push, se 

consentite dall’Utente); 

d) monitorare e analizzare i dati sull’uso dell’APP. 

 
4. BASE GIURIDICA DEL TRATTAMENTO 

Il Titolare del trattamento tratta i dati personali dell’Utente alle seguenti condizioni: 

a) per le finalità indicate nell’articolo 3 che precede, lettere da a) a c), in quanto necessario ai 

fini dell’accesso all’APP e per la fruizione del servizio di aggiornamento del firmware tramite 

l’APP (art. 6, comma 1, lett. b), del GDPR). 

mailto:privacy@e4.life
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b) per le finalità indicate nell’articolo 3 che precede, lettera d), per il perseguimento del 

legittimo interesse del Titolare del trattamento (art. 6, lettera f), del GDPR). 

 
5. MODALITA’ DI TRATTAMENTO 

I dati personali dell’Utente vengono trattati con il supporto di mezzi informatici e sono protetti 

attraverso adeguate misure di sicurezza idonee a garantirne la riservatezza e la sicurezza. 

 
In particolare, Elt adotta misure organizzative e tecniche appropriate per proteggere i dati 

personali in suo possesso, volte ad impedire la perdita e distruzione dei dati personali nonché 

l’accesso, la divulgazione, la modifica non autorizzati degli stessi. 

 
6. AMBITO DI COMUNICAZIONE E DIFFUSIONE DEI DATI 

Elt, per le finalità di cui all’articolo 3 potrà comunicare i dati degli Utenti, in stretta correlazione con 

le finalità del trattamento illustrate, alle seguenti categorie di soggetti: 

• ai collaboratori, dipendenti e fornitori di Elt, nell’ambito delle relative mansioni e/o di 

eventuali obblighi contrattuali con loro, inerenti i rapporti commerciali con gli Utenti; 

• ai fornitori e/o subfornitori/subappaltatori impegnati in attività connesse all’esecuzione 

dei servizi e prodotti offerti da Elt; 

• alle altre società del gruppo “Elettronica Group” in Italia e all’estero, nazionali ed 

internazionali, secondo le modalità di cui al paragrafo 7 che segue. 

 
I dati personali dell’Utente non sono diffusi a soggetti indeterminati, diversi da quelli di cui sopra. 

 
7. TRATTAMENTO EXTRA UE 

Per raggiungere le finalità di cui alla presente Informativa, i dati personali potranno essere trasferiti 

fuori dal territorio nazionale a Paesi situati nell’Unione europea ovvero a soggetti collocati al di 

fuori dello Spazio Economico Europeo (“SEE”). 

 
L’eventuale trasferimento dei dati personali dell’Utente in Paesi situati al di fuori dello SEE avverrà, 

in ogni caso, in conformità alle leggi vigenti, senza pregiudicare i diritti dell’Utente previsti dalla 

legge. 

 
Ove applicabili, Elt utilizzerà le garanzie di protezione dei dati personali previste dagli articoli 46 e 

ss. del GDPR, quali, a titolo meramente esemplificativo, le clausole contrattuali standard. In altri 

casi, il trasferimento dei dati personali potrà essere basato su una decisione di adeguatezza ai sensi 

dell’art. 45 del GDPR. L’Utente può ottenere copia delle garanzie implementate da Elt, approvate 

dalle autorità competenti, tramite l’invio di apposita richiesta all’indirizzo privacy@e4.life. 

 
8. TEMPI DI CONSERVAZIONE DEL DATO 

Elt tratterrà i dati personali per il periodo necessario a soddisfare le finalità per le quali gli stessi 

sono stati raccolti ai sensi della presente Informativa. 

mailto:privacy@e4.life
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Al fine di determinare i periodi di conservazione più appropriati per i dati personali degli Utenti, Elt 

ha preso in particolare considerazione, tra l’altro, la quantità, la natura e la sensibilità dei dati 

personali ed i motivi per cui sono stati raccolti. 

Per esempio: 

• i dati raccolti per le finalità a), b), c), di cui all’articolo 3 che precede, vengono conservati 

fino alla cancellazione del profilo, che può essere fatta disinstallando l’App, oppure tramite 

richiesta scritta all’indirizzo e-mail privacy@e4.life, salvo che ragioni legittime non 

richiedano una conservazione ulteriore; 

• i dati raccolti per la finalità d), di cui all’articolo 3 che precede, sono connessi con l’ID del 

device e, una volta cancellati i dati del profilo (venendo a mancare la connessione utente- 

device) vengono conservati a titolo permanente in quanto non più riconducibili all’utente. 

 
9. DIRITTI DEGLI UTENTI 

 
L’Utente potrà, in ogni momento, esercitare i diritti di cui agli artt. 15-22 del GDPR e, in particolare: 

accedere ai tuoi dati personali, chiedere la rettifica e/o la cancellazione delle informazioni che 

conserviamo/elaboriamo su di te, opporsi al trattamento dei propri dati, richiedere una copia delle 

informazioni che conserviamo/elaboriamo su di te, revocare il consenso al trattamento delle tue 

informazioni (nella misura in cui tale trattamento sia basato sul consenso), ottenere la limitazione 

del trattamento dei tuoi dati da parte nostra, chiedere che i dati personali forniti vengano trasferiti 

a sé stesso o a terzi, in formati leggibili da una macchina, e chiedere la portabilità dei dati. 

Alcuni di questi diritti non sono assoluti: non sempre si applicano e possono essere previste 

eccezioni. Elt potrebbe, in risposta a una richiesta, chiedere all’utente di verificare la propria 

identità e di fornire informazioni che aiutino Elt a comprendere meglio la sua richiesta. 

L'Utente ha inoltre il diritto di proporre reclamo all'Autorità di Controllo (in Italia è il Garante 

italiano per la protezione dei dati personali) con sede legale in Piazza Venezia 11, Roma (00187) e 

email protocollo@gpdp.it. 

L’Utente può esercitare i diritti di cui sopra, modificare le modalità di contatto, notificare a Elt 

eventuali aggiornamenti dei propri dati, richiedere la cancellazione del profilo od ottenere ulteriori 

informazioni circa l’uso da parte di Elt dei propri dati personali, contattando Elt all’indirizzo e-mail 

privacy@e4.life. 

 
10. MODIFICHE E AGGIORNAMENTI 

La presente Informativa è valida dalla data di sua pubblicazione sulla APP. Elt potrebbe apportare 

modifiche e/o integrazioni alla stessa, anche quale conseguenza di eventuali successive modifiche 

e/o integrazioni normative. L'ultima versione della nostra Informativa è sempre disponibile 

sull’apposita sezione presente sull’APP. 

 
ELETTRONICA S.p.A. 
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Informativa dell’Applicazione E4Life con riferimento al trattamento dei dati personali degli utenti 

che effettuano il download, accedono e utilizzano l’Applicazione nel territorio degli Emirati Arabi 

Uniti 
 

Le seguenti informazioni vengono rese ai sensi del Decreto Federale N. (45) del 2021 relativo alla 

protezione dei dati personali ("il Decreto"), con riferimento al trattamento dei dati personali degli 

interessati al trattamento/utenti (di seguito gli “Utenti” o singolarmente l’“Utente”) che effettuano 

il download, accedono e utilizzano l’APP mobile “E4Life” (di seguito “APP”). 

Si invitano gli Utenti a leggere attentamente la presente Informativa prima di installare l’APP e/o 

registrarsi sull’APP. 

 
1. IL TITOLARE DEL TRATTAMENTO DEI DATI PERSONALI 

Si informa che il titolare del trattamento è la società ELETTRONICA S.p.A. (P. Iva 00886951003), con 

sede legale in Roma, via Tiburtina, Valeria km 13,700, e-mail: privacy@e4.life (di seguito, “Elt” o il 

“Titolare del trattamento”). L’elenco completo dei responsabili del trattamento è disponibile previa 

richiesta scritta inviata all’indirizzo e-mail sopra indicato. 

 
2. DATI PERSONALI RACCOLTI 

Elt tratta i dati forniti dagli Utenti, in conformità con la presente Informativa. 

In particolare, per le finalità indicate nell’articolo 3, saranno trattati i seguenti dati: (i) nome e 

cognome dell’utente, (ii) e-mail, (iii) identificativo del device e4life. 

I dati sopra indicati vengono trattati solo nella misura in cui risultino necessari per conseguire le 

finalità descritte al paragrafo 3 della presente Informativa. 

I dati personali sono forniti dall’Utente in fase di registrazione. Il loro mancato conferimento 

impedisce la registrazione dell’Utente. 

 
3. FINALITA’ DEL TRATTAMENTO 

Le finalità per le quali viene richiesto all’Utente di fornire a Elt i propri dati personali sono le 

seguenti: 

a. consentire all’Utente di registrarsi sull’APP; 

b. aggiornare il firmware del device; 

c. inviare comunicazioni relative al funzionamento e all’aggiornamento del device nonché a 

nuove funzionalità e/o servizi ad esso collegati (tramite e-mail o notifiche push, se 

consentite dall’Utente); 

d. monitorare e analizzare i dati sull’uso del device/APP, al fine di risolvere errori e/o 

migliorare ed evolvere il servizio a favore dell’esperienza dell’Utente. 

 
4. BASE GIURIDICA DEL TRATTAMENTO 

Il Titolare del trattamento tratta i dati personali dell’Utente alle seguenti condizioni: 

mailto:privacy@e4.life
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per le finalità indicate nell’articolo 3 che precede, lettere da a) a d), in quanto necessario ai fini 

dell’accesso all’APP e per la fruizione del servizio di aggiornamento del firmware tramite l’APP (art. 

4, comma 9 del Decreto). 

 
5. MODALITA’ DI TRATTAMENTO 

I dati personali dell’Utente vengono trattati con il supporto di mezzi informatici e sono protetti 

attraverso adeguate misure di sicurezza idonee a garantirne la riservatezza e la sicurezza. 

In particolare, Elt adotta misure organizzative e tecniche appropriate per proteggere i dati 

personali in suo possesso, volte ad impedire la perdita e distruzione dei dati personali nonché 

l’accesso, la divulgazione, la modifica non autorizzati degli stessi. 

6. AMBITO DI COMUNICAZIONE E DIFFUSIONE DEI DATI 

Elt, per le finalità di cui all’articolo 3 potrà comunicare i dati degli Utenti, in stretta correlazione con 

le finalità del trattamento illustrate, alle seguenti categorie di soggetti: 

• ai collaboratori, dipendenti e fornitori di Elt, nell’ambito delle relative mansioni e/o di 

eventuali obblighi contrattuali con loro, inerenti i rapporti commerciali con gli Utenti; 

• ai fornitori e/o subfornitori/subappaltatori impegnati in attività connesse all’esecuzione dei 

servizi e prodotti offerti da Elt; 

• alle altre società del gruppo “Elettronica Group” in UAE, Italia e all’estero, nazionali ed 

internazionali, secondo le modalità di cui al paragrafo 7 che segue. 

I dati personali dell’Utente non sono diffusi a soggetti indeterminati, diversi da quelli di cui sopra. 

 
7. TRATTAMENTO DI DATI PERSONALI AL DI FUORI DELL’UAE 

Per raggiungere le finalità di cui alla presente Informativa, i dati personali potranno essere trasferiti 

fuori dal territorio nazionale a Paesi situati nell’Unione europea ovvero a soggetti collocati al di 

fuori dell’UAE. 

L’eventuale trasferimento dei dati personali dell’Utente in Paesi situati al di fuori dell’UAE avverrà, 

in ogni caso, in conformità alle leggi vigenti, senza pregiudicare i diritti dell’Utente previsti dalla 

legge. 

Ove applicabili, Elt utilizzerà le garanzie di protezione dei dati personali previste dall’articolo 23 del 

Decreto. In altri casi, il trasferimento dei dati personali potrà essere basato su una decisione di 

adeguatezza ai sensi dell’art. 22 del Decreto. L’Utente può ottenere copia delle garanzie 

implementate da Elt, approvate dalle autorità competenti, tramite l’invio di apposita richiesta 

all’indirizzo privacy@e4.life. 

 
8. TEMPI DI CONSERVAZIONE DEL DATO 

Elt tratterrà i dati personali per il periodo necessario a soddisfare le finalità per le quali gli stessi 

sono stati raccolti ai sensi della presente Informativa. 

Al fine di determinare i periodi di conservazione più appropriati per i dati personali degli Utenti, Elt 

ha preso in particolare considerazione, tra l’altro, la quantità, la natura e la sensibilità dei dati 

personali ed i motivi per cui sono stati raccolti. 

Per esempio: 
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• i dati raccolti per le finalità a), b), c), di cui all’articolo 3 che precede, vengono conservati 

fino alla cancellazione del profilo, che può essere fatta disinstallando l’App, oppure tramite 

richiesta scritta all’indirizzo e-mail privacy@e4.life salvo che ragioni legittime non 

richiedano una conservazione ulteriore; 

• i dati raccolti per la finalità d), di cui all’articolo 3 che precede, sono connessi con l’ID del 

device e, una volta cancellati i dati del profilo (venendo a mancare la connessione utente- 

device) vengono conservati a titolo permanente in quanto non più riconducibili all’utente. 

 
9. DIRITTI DEGLI UTENTI 

L’Utente potrà, in ogni momento, esercitare i diritti di cui al Decreto e, in particolare: accedere ai 

tuoi dati personali, chiedere la rettifica e/o la cancellazione delle informazioni che conserviamo/ 

elaboriamo su di te, opporsi al trattamento dei propri dati, richiedere una copia delle informazioni 

che conserviamo/elaboriamo su di te, revocare il consenso al trattamento delle tue informazioni 

(nella misura in cui tale trattamento sia basato sul consenso), ottenere la limitazione del 

trattamento dei tuoi dati da parte nostra, chiedere che i dati personali forniti vengano trasferiti a 

sé stesso o a terzi, in formati leggibili da una macchina, e chiedere la portabilità dei dati. 

Alcuni di questi diritti non sono assoluti: non sempre si applicano e possono essere previste 

eccezioni. Elt potrebbe, in risposta a una richiesta, chiedere all’utente di verificare la propria 

identità e di fornire informazioni che aiutino Elt a comprendere meglio la sua richiesta. 

L’Utente può esercitare i diritti di cui sopra, modificare le modalità di contatto, notificare a Elt 

eventuali aggiornamenti dei propri dati, richiedere la cancellazione del profilo od ottenere ulteriori 

informazioni circa l’uso da parte di Elt dei propri dati personali, contattando Elt all’indirizzo e-mail 

privacy@e4.life. 

Altrimenti, per tutelare i propri diritti, può contattare, ad Abu Dhabi, “il Commissario per la 

protezione dei dati del mercato globale di Abu Dhabi” all’indirizzo email dpo@adgm.com o, a 

Dubai, “il Commissario per la protezione dei dati” all'e-mail commissioner@dp.difc.ae. 

 
10. MODIFICHE E AGGIORNAMENTI 

La presente Informativa è valida dalla data di sua pubblicazione sulla APP. Elt potrebbe apportare 

modifiche e/o integrazioni alla stessa, anche quale conseguenza di eventuali successive modifiche 

e/o integrazioni normative. L'ultima versione della nostra Informativa è sempre disponibile 

sull’apposita sezione presente sull’APP. 
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Informativa dell’Applicazione E4Life con riferimento al trattamento dei dati personali degli utenti 

che effettuano il download, accedono e utilizzano l’Applicazione nel territorio dell’Arabia Saudita 
 

Le seguenti informazioni vengono rese ai sensi dell’ articolo 4, comma 1 del “Personal Data 

Protection Law” emanato con Decreto Reale N. (M/19) del16/9/2021 e successive modifiche 

("PDPL"), nonché dell’articolo 4 del Regolamento Esecutivo entrato in vigore il 6/9/2023 

(“Implementing Regulations") e del “Personal Data Transfer Regulations” entrato in vigore il 

6/9/2023 (“Data Transfer Regulations") con riferimento al trattamento dei dati personali degli 

interessati al trattamento/utenti (di seguito gli “Utenti” o singolarmente l’“Utente”) che effettuano 

il download, accedono e utilizzano l’APP mobile “E4Life” (di seguito “APP”). 

Si invitano gli Utenti a leggere attentamente la presente Informativa prima di installare l’APP e/o 

registrarsi sull’APP. 

 
1. IL TITOLARE DEL TRATTAMENTO DEI DATI PERSONALI 

Si informa che il titolare del trattamento è la società ELETTRONICA S.p.A. (P. Iva 00886951003), con 

sede legale in Roma, via Tiburtina, Valeria km 13,700, e-mail: privacy@e4.life (di seguito, “Elt” o il 

“Titolare del trattamento”). L’elenco completo dei responsabili del trattamento è disponibile previa 

richiesta scritta inviata all’indirizzo e-mail sopra indicato. 

 
2. DATI PERSONALI RACCOLTI 

Elt tratta i dati forniti dagli Utenti, in conformità con la presente Informativa. 

In particolare, per le finalità indicate nell’articolo 3, saranno trattati i seguenti dati: (i) nome e 

cognome dell’utente, (ii) e-mail, (iii) identificativo del device e4life. 

I dati sopra indicati vengono trattati solo nella misura in cui risultino necessari per conseguire le 

finalità descritte al paragrafo 3 della presente Informativa. 

I dati personali sono forniti dall’Utente in fase di registrazione. Il loro mancato conferimento 

impedisce la registrazione dell’Utente. 

 
3. FINALITA’ DEL TRATTAMENTO 

Le finalità per le quali viene richiesto all’Utente di fornire a Elt i propri dati personali sono le 

seguenti: 

a. consentire all’Utente di registrarsi sull’APP; 

b. aggiornare il firmware del device; 

c. inviare comunicazioni relative al funzionamento e all’aggiornamento del device nonché a 

nuove funzionalità e/o servizi ad esso collegati (tramite e-mail o notifiche push, se consentite 

dall’Utente); 

d. monitorare e analizzare i dati sull’uso del device/APP, al fine di risolvere errori e/o 

migliorare ed evolvere il servizio a favore dell’esperienza dell’Utente 

 
4. BASE GIURIDICA DEL TRATTAMENTO 

Il Titolare del trattamento tratta i dati personali dell’Utente alle seguenti condizioni: 
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per le finalità indicate nell’articolo 3 che precede, lettere da a) a d), in quanto necessario ai fini 

dell’accesso all’APP e per la fruizione del servizio di aggiornamento del firmware tramite l’APP (art. 

6, comma 2 del PDPL). 

 
5. MODALITA’ DI TRATTAMENTO 

I dati personali dell’Utente vengono trattati con il supporto di mezzi informatici e sono protetti 

attraverso adeguate misure di sicurezza idonee a garantirne la riservatezza e la sicurezza. 

 
In particolare, Elt adotta misure organizzative e tecniche appropriate per proteggere i dati 

personali in suo possesso, volte ad impedire la perdita e distruzione dei dati personali nonché 

l’accesso, la divulgazione, la modifica non autorizzati degli stessi. 

 
6. AMBITO DI COMUNICAZIONE E DIFFUSIONE DEI DATI 

Elt, per le finalità di cui all’articolo 3 potrà comunicare i dati degli Utenti, in stretta correlazione con 

le finalità del trattamento illustrate, alle seguenti categorie di soggetti: 

• ai collaboratori, dipendenti e fornitori di Elt, nell’ambito delle relative mansioni e/o di 

eventuali obblighi contrattuali con loro, inerenti i rapporti commerciali con gli Utenti; 

• ai fornitori e/o subfornitori/subappaltatori impegnati in attività connesse all’esecuzione dei 

servizi e prodotti offerti da Elt; 

• alle altre società del gruppo “Elettronica Group” in Arabia Saudita, Italia e all’estero, 

nazionali ed internazionali, secondo le modalità di cui al paragrafo 7 che segue. 

I dati personali dell’Utente non sono diffusi a soggetti indeterminati, diversi da quelli di cui sopra. 

 
7. TRATTAMENTO DI DATI PERSONALI AL DI FUORI DELL’ARABIA SAUDITA. 

Per raggiungere le finalità di cui alla presente Informativa, i dati personali potranno essere trasferiti 

fuori dal territorio nazionale a Paesi situati nell’Unione europea ovvero a soggetti collocati al di 

fuori dell’Arabia Saudita. 

L’eventuale trasferimento dei dati personali dell’Utente in Paesi situati al di fuori dell’Arabia Saudita 

avverrà 

, in ogni caso, in conformità alle leggi vigenti, senza pregiudicare i diritti dell’Utente previsti dalla 

legge. 

Ove applicabili, Elt utilizzerà le garanzie di protezione dei dati personali previste dagli articoli 5 e ss. 

del Data Transfer Regulations, quali, a titolo meramente esemplificativo, le clausole contrattuali 

standard. In altri casi, il trasferimento dei dati personali potrà essere basato su una decisione di 

adeguatezza ai sensi dell’art. 3 del Data Transfer Regulations. L’Utente può ottenere copia delle 

garanzie implementate da Elt, approvate dalle autorità competenti, tramite l’invio di apposita 

richiesta all’indirizzo privacy@e4.life 

 
8. TEMPI DI CONSERVAZIONE DEL DATO 

Elt tratterrà i dati personali per il periodo necessario a soddisfare le finalità per le quali gli stessi 

sono stati raccolti ai sensi della presente Informativa. 
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Al fine di determinare i periodi di conservazione più appropriati per i dati personali degli Utenti, Elt 

ha preso in particolare considerazione, tra l’altro, la quantità, la natura e la sensibilità dei dati 

personali ed i motivi per cui sono stati raccolti. 

Per esempio: 

• i dati raccolti per le finalità a), b), c), di cui all’articolo 3 che precede, vengono conservati 

fino alla cancellazione del profilo, che può essere fatta disinstallando l’App, oppure tramite 

richiesta scritta all’indirizzo e-mail privacy@e4.life salvo che ragioni legittime non richiedano 

una conservazione ulteriore; 

• i dati raccolti per la finalità d), di cui all’articolo 3 che precede, sono connessi con l’ID del 

device e, una volta cancellati i dati del profilo (venendo a mancare la connessione utente- 

device) vengono conservati a titolo permanente in quanto non più riconducibili all’utente. 

 
9. DIRITTI DEGLI UTENTI 

L’Utente potrà, in ogni momento, esercitare i diritti di cui agli artt. 4 e ss. del “Personal Data 

protection Law” (adottato ai sensi del Regio Decreto n. (M/19) del 09/02/1443 AH corrispondente 

al 16/09/2021 G modificato ai sensi del Regio Decreto n. (M/148) del 05/09/1444 AH 

corrispondente al 27/ 03/2023G) e 3 e ss. dell’ Implementing Regulation of the Personal Data 

Protection Law e, in particolare: accedere ai tuoi dati personali, chiedere la rettifica e/o la 

cancellazione delle informazioni che conserviamo/elaboriamo su di te, opporsi al trattamento dei 

propri dati, richiedere una copia delle informazioni che conserviamo/elaboriamo su di te, revocare 

il consenso al trattamento delle tue informazioni (nella misura in cui tale trattamento sia basato sul 

consenso), ottenere la limitazione del trattamento dei tuoi dati da parte nostra, chiedere che i dati 

personali forniti vengano trasferiti a sé stesso o a terzi, in formati leggibili da una macchina, e 

chiedere la portabilità dei dati. 

Alcuni di questi diritti non sono assoluti: non sempre si applicano e possono essere previste 

eccezioni. Elt potrebbe, in risposta a una richiesta, chiedere all’utente di verificare la propria 

identità e di fornire informazioni che aiutino Elt a comprendere meglio la sua richiesta. 

L’Utente può esercitare i diritti di cui sopra, modificare le modalità di contatto, notificare a Elt 

eventuali aggiornamenti dei propri dati, richiedere la cancellazione del profilo od ottenere ulteriori 

informazioni circa l’uso da parte di Elt dei propri dati personali, contattando Elt all’indirizzo e-mail 

privacy@e4.life. 

Altrimenti, per tutelare i propri diritti, può contattare la “Saudi Data & AI Authority” all’e-mail: 

dmo@sdaia.gov.sa. 

 
10. MODIFICHE E AGGIORNAMENTI 

La presente Informativa è valida dalla data di sua pubblicazione sulla APP. Elt potrebbe apportare 

modifiche e/o integrazioni alla stessa, anche quale conseguenza di eventuali successive modifiche 

e/o integrazioni normative. L'ultima versione della nostra Informativa è sempre disponibile 

sull’apposita sezione presente sull’APP. 

 
ELETTRONICA S.p.A. 

mailto:privacy@e4.life
mailto:privacy@e4.life
mailto:dmo@sdaia.gov.sa


v. 20250218 

27 

 

 

 
 الإیطالیة  الجمھوریة  أراضي   في   التطبیق  واستخدام  ودخول  بتنزیل

 

 

ــنقل
ُ
  zمخت N  الــمعروفــة(  2016/679  رقــم  cÅ  .  الأورو  الاتــحاد   لائــحة  مــن  14و  13  8.  7  الــمادت  Üع   بــناء   ةAالــتال ــ  الــمعلومــات  ت

GDPR(  N ــالMس ــL إ   ةJ   الــب   مــعالــجةA الــشخص   انــاتA الــمعالــجة   تــهمه   لــمَن   ةå 8.  7 المســتخدم  )فــصاعــد   الآن  مــن   إلــيهم  الــمشار
ä
  ا

Nأو "8.  7  المسـتخدم " ـ ó ـشñ  ل فـرديNـقومـون بت^الـذيـن    ")المسـتخدم" ـ  .  .in  ل ودخـول واسـتخدام الـتطبيق المحـمول"E4Life"  

ه من الآن فصاعد Aالمشار إل (
ä
 .")التطبيق "ـNا  

  لAسجòال  أوåو  التطبيق  تAب öت  ل Lق   دقيق ل ñشó  ةAالإعلام  المذكرة هذە  قراءة  Jإ المستخدمون   ùد^ُُ 
Nه. 

 
 ة 4الشخص انات 4الب   معالجة  صاحب   .1

  مة Aالـــق   ةLiû.  رقـــم (  الـــمساهـــمة  S.p.A. ELETTRONICA  كة®ß  هـــو  ة Aالـــشخص   انـــاتAالـــب  مـــعالـــجة   صـــاحـــب   ـــأنN  م ñنـــعلم

.  ومـــقرهـــا الـــقانـــو   ، 00886951003)  الـــمضافـــة
  cÅ  .

  cf   رومـــاN 13,700  ـــعنوان  km Valeria  Tiburtina  Via ، وعـــنوانـــها لل  .in د  

الــــمشار إلــــيها مــــن الآن فــــصاعــــد (  cÅ  privacy@e4.life  .  و t  ˇnالإل 
ä
تــــتاح الــــقائــــمة    .")صــــاحــــب الــــمعالــــجة " ـN  أو  z  Eltمخت Nا  

 .أعلاە  المذكور cÅ  .  و t  ˇnد الإلin.  عنوان ال Jإ cÅ .  كتا   عن المعالجة عند إرسال طلب 8.  7  المسؤولNاملة ˘ال

 المجموعة  ة4الشخص  انات 4الب  معالجة  .2

 .ةAالإعلام المذكرة  هذە   وط ®Ü  ßع   بناء  8.  7  المستخدم عن الصادرة  انات Aالب  Elt  كة®ß  تعالج

.  إلــــيها  الــــمشار  لــــلأغــــراض   ةLس ــــMــــالN  ــــد، ^التحــــد   وجــــه  Üع
  cf   الــــب مــــعالــــجة  تــــتم   ،3  الــــمادةA الــــتالــــ انــــاتAامــــل ˘ال ــــ  الاســــم   )أ (  :ة 

 .e4life  جهاز  سلسل Á  رقم   )ج(  cÅ  .  و t  ˇnالإل  د in.  ال  عنوان  )ب (  للمستخدم 
.   ُ  

 الــمذكــرة  هــذە مــن   (3)  الــمادة  cf  الــموضــحة الأغــراض  لــتحقيق   الــلازم   ــالــقدر À  Nإ أعــلاە الــمذكــورة انــاتAالــب مــعالــجة   تــتم  لا
 .ةAالإعلام

.  ةAالشخص اناتهAب المستخدم   يوفر
  cf ال مرحلةòسجA ال من  المستخدم  منع ^ُُ  .لòسجA ل  .

  cf  7  توف  عدم  حالn  البA انات. 

 المعالجة  من  الأغراض   .3

 :وصفها  cJ  التا  للأغراض ةAالشخص اناتهAŒب Elt  كة®ß  د iتزو المستخدم  من طلب ^ُُ 

 .التطبيقN لAسجòال   من  المستخدم  8.  7  تمك    .ا

 .للجهاز  تNالثا  نامجn.  ال ث ^تحد   .ب 

  عـــن(ـــه Nـــدة ذات الـــصلة  ^خـــدمـــات جـــد   أوåـــشأن وظـــائـــف و÷وتحـــديـــثه و  ل الـــجهازAـــشغÁـــشأن  óإرســـال مـــعلومـــات    .ج

 .)سمح المستخدم بتلقيها  إشعارات الدفع لو  أو  cÅ  .  و t  ˇnد الإل in.  ق ال isط

 .لها Aوتحل  التطبيق   استخدام N  الخاصة   اناتAالب  ة Lمراق   .د 

 للمعالجة   U  STR  PQال  الأساس  .4
 :وصفها cJ  التا  وط ⁄ß  لل المعالجة  صاحب  ل Lق  من   للمستخدم  ة Aالشخص  اناتAالب  معالجة   تخضع 

إلـــيها   الـــمشار  لـــلأغـــراض   .ا
  .
  cf  أعـــلاە،   الـــمنقولـــة  (3)  الـــمادة  مـــن   )ج (و  )ب(و   )أ(  الـــفقرات  NـــاعـــتL الأمـــر  هـــذا  ار  .û ورiـــ

  ä
 ا 

 [1]  الفقرة   من   ]ب [  الحرف ( نفسه  التطبيق  بواسطة  ت Nالثا  نامجn.  ال   ث ^تحد خدمةN وللتمتع   التطبيق  لدخول
 GDPR).  لائحة  من   [6]  المادة  من 

الـــمشار إلـــيها   لـــلأعـــراض   .ب
  .
  cf  ل  أعـــلاە،   الـــمنقولـــة  (3)  الـــمادة  مـــن  )د(  الـــفقرة  cif  ^ال  مـــصلحته  الـــمعالـــجة  صـــاحـــب  ـــحقق  

ß⁄ عA  من لائحة   [6]من المادة    ]و[الحرف  (ة GDPR.( 
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 المعالجة  ة 4ف4ك  .5

.  ة وتـتم حـمايـتها مـن خـلال تبAة للمسـتخدم بـواسـطة أجهـزة مـعلومـاتـAانـات الـشخصAتـتم تـعالـجة الـب 
  clf  الإجـراءات الأمـنAة  

 .تها وسلامتها‡ة لضمان خصوصLاللازمة المناس 

  هذە  ـحوزتـها، وتهـدفclf N ˇ ة ال Aانـات الـشخصAـة الـب^ة لحـما Lة مـناسـAة وفـنAمAإجـراءات تـنظ Elt كة ®fl  ß. بòـد، ت ^وجـه التحـد  Üع

 .ص Aترخ   دون  نفسها   اناتAالب   ل^وتعد   ⁄ß  „و   دخول   منع  ‰Jو   ةAالشخص   اناتAالب   7n  وتدم   فقدان  منع  Jإ  الإجراءات

 ها ST  ]و انات4الب  ل 4توص   نطاق .6

عــليها  الــمنصوص   الأغــراض لــتحقيق
  .
  cf ل   ــجوز^  (3) الــمادة  ß⁄كة  Elt تــزوiالــتا  الأطــراف   ــد  cJ  بــ  وصــفهاAŒ8.  7  المســتخدم  انــات 

 :أعلاە   إليها  المشار المعالجة من الأغراض N قةAالوث  الصلة   ذات

.  مــتعاو   •
  cÅ  ß®كة  Elt  ديــها،   ومــوظــفيها ومــور 

  .
  cf  و  إلــيهم   الــمسندة  الــوظــائــف   إطــارåالال   أو  ˇ  .n الــمحتملة   ــة ^الــتعاقــد   امــات 

 .8.  7  المستخدم  مع  ة iالتجار  العلاقاتN  الصلة  ذات  معهم 

دة و⁄ßÁ  ال   • دة مـــن ال ـــ  أو åات الـــمور    ذ Aنفòطة ب ـــLـــشاطـــات مـــرت ـــ„  Üاطـــن الـــعامـــلة ع Lالـــمقاولـــة مـــن ال ـــ  أوåاطـــن وLالـــمور 

 .Elt  كة ®ß  لLالخدمات والمنتجات المتاحة من ق

Group Elettronica  لمجـموعـة ـعة Nالـتا  الأخـرى   ات⁄ßÁ  ال   •
  .
  cf ـطالـ^إAأ سـواء  والـخارج،   اËوطـن  ـانـتA دولـ  أو  ةA ،بـناء  ة 

.  إليها   المشار   ات Aالمنهج  Üع 
  cf   أدناە   المنقولة (7)  المادة. 

 .محددة تختلف عن الأطراف المذكورة أعلاە  7n  أطراف غ  Jة للمستخدم إAانات الشخصAالب   ⁄ß  „  جوز^  لا

 

 a Pb  الأورو  الاتحاد  خارج  ة4الشخص انات4الب معالجة .7

.  عـليها   الـمنصوص  الأغـراض   لـتحقيق
  cf  الإعـلامـ الـمذكـرة   هـذەA،تـح  ـجوز^  ةiÏ الـب ـلA الـشخص  انـاتA الأرا   خـارج ة  .

  cd الـوطـنA ة 

 zمختN  الــمعروفــة(  ةAــrالأورو   ــة^الاقــتصاد   الــمنطقة خــارج   قــائــمة  أطــراف   Jإ  أو  cÅ  .  الأورو   الاتــحاد   ضــمن  قــائــمة ــلدانJ Nإ

.(EEA 

  8.  7  الـــــقوان  Üبـــــناء ع   EEA ـــــلدان قـــــائـــــمة خـــــارج مـــــنطقة J  Nة للمســـــتخدم إ Aانـــــات الـــــشخص Aـــــل الـــــبiÏأي حـــــال، يـــــتم تـــــح Üع 

.  حقوق المستخدم المنصوص عليهاN  ارû. المعمول بها مع عدم الإ 
  cf  القانون. 

Á سـتخدم  ß®كة  Elt   الـخاصـة  الـضمانـات  N الـب   ـة ^حـماAالـشخص   انـاتA عـليها  الـمنصوص   ة  .
  cf   لائـحة   مـن   ـليها ^  ومـا  46  الـمادة 

GDPR   إن  Á تـنطبق،   ـانـت  N ـما
  .
  cf ع  ذلـكÜ  سـAŒالح   لا  الـمثال  لz  الاعـت ـة^الـتعاقـد   الـبنودAأمـا  .ـة ^اد

  .
  cf  فـ أخـرى أحـوالA جوز 

 Üع   ـالـحصولNـسمح للمسـتخدم  GDPR.ُ Ô مـن لائـحة   45الـمادة    Üـة بـناء ع ^أسـاس قـراركـفا  Üة ع Aانـات الـشخصAـل الـب iÏتـح

 طـلب   إرسـال  خـلال   مـن  الـمختصة عـليها السـلطات صـادقـت   clf ˇ وال   Elt  كة®ß  لLق ـ  مـن  الـمنفذة   الـضمانـات  مـن   ـسخة„

.privacy@e4.life Åc 
لأمر  إJ عنوان ال  .inد الإل ň tو  . Nا  خاص  

 انات 4البj  الاحتفاظ   ةlm  ف   .8

هذە    Üع  نــفسها بــناء  انــاتAالــب جــمع  ت Lقــد تــطل   clf ˇ ال  ــالأغــراض N  لــلوفــاء  الــلازمــة ة nˇ للف ةAالــشخص  انــاتAــالــبElt N كة®ß  تــحتفظ 

 .ةAالمذكرة الإعلام 

 ل ñـشElt  ó  كة®ß  تـركـزت ، 8.  7  للمسـتخدم  ةAالـشخص  انـات AـالـبN  لـلاحـتفاظ   سـب„الأ   ات nˇ  الف   ـد^لتحـد   دة Aالـمف  الأمـور  8.  7  ب   مـن

  .ب جمعها Ûتها وس‡عتها وحساس Aة وطب Aانات الشخصAة البAم Ü  Áخاص ع 

 :ل المثال AŒس   Üع

إلــيها   الــمشار  لــلأغــراض   المجــموعــة  ة Aالــشخص   انــاتAــالــبN  الاحــتفاظ   يــتم    •
  .
  cf الــمادة   مــن   )ج (و   )ب(و  )أ (  الــفقرات 

 أو  الـتطبيق   تAب öتـ إلـغاء   خـلال مـن   الـحساب   حـذف  ـمكن iو  ، cÙ   الشخ  الـحساب  حـذف  lf̌  ح  أعـلاە   الـمنقولـة  (3)
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ة  Aع®ß  ابL، مــــا لــــم تــــوجــــد أس ــــcÅ privacy@e4.life  . و t  ˇnد الإلin.  عــــنوان ال  Jمــــرســــل إ  cÅ .  كــــتا  ــــق طــــلبisعــــن طــــ

 .ة أطول nˇ انات لفAالبNتتطلب الاحتفاظ  

.  إلـيها   الـمشار   لـلأغـراض  المجـموعـة  ة Aالـشخص   انـاتAالـب   تـعد    •
  cf  مـرت ـ  أعـلاە  الـمنقولـة  (3)  الـمادة   مـن   )د( الـفقرةL طة 

 وذلــــك   cÙ   الشخ  الــــحساب  انــــاتAبــــ حــــذف  ــــعد lf  Ň  ح  دائــــم   لñــــش ó  بــــها  الاحــــتفاظ   ــــتم iو   الــــجهاز،   ســــلسلÁ  بــــرقــــم

Nر  واستحالة   والجهاز  المستخدم  8.  7  ب  الصلة   انتهاء   موجبrالب  طA نفسها   انات  N المستخدم. 

 q  pr  المستخدم  حقوق  .9

.  ـمارس ^  أن للمسـتخدم   ـجوز ^
  cf  عـليها   الـمنصوص   الـحقوق  وقـت  أي  .

  cf لائـحة  مـن   22)-(15  8.  7  الـمواد مـا ب  GDPR،   وعÜ  

ˇ  ال  م ñــN  الــخاصــة  انــاتAالــب   حــذف  أو åو  تــصحيح   وطــلب   ة، Aالــشخص  م ñانــاتــAبــ  دخــول   :ة Aالــتالــ  الــحقوق  ــد ^التحــد  وجــه 
 clf    يــتم

ˇ م ال ñــــNــــسخة مــــن الــــمعلومــــات الــــخاصــــة  „م، وطــــلب  ñانــــات ــــAمــــعالــــجة بــــ Üاض ع nˇ  الاحــــتفاظ بــــها، والاع åاغــــتهاAصــــ
 clf   يــــتم

 ، )الـــموافـــقة  Üع   الـــمعالـــجة  طـــالـــما تـــعتمد هـــذە ( مñانـــات ـــAب ـــ مـــعالـــجة  Üع   الـــموافـــقة  عـــن اجـــع nˇ وال  بـــها،   الاحـــتفاظåاغـــتهاAصـــ
 ثـالـثة  أطـراف  Jإ   أو م ñأنـفس  Jإ   الـموفـرة   ةAالـشخص  انـاتAالـب   ـل iÏتـح  وطـلب   م، ñانـاتـAلـب   مـعالـجتنا  مـن  الحـد   Üع   والـحصول 
 .اناتAالب   لiÏتح  وطلب   حاسوب،   Üع   للقراءة  لةNقا   ملفات  بواسطة

عت
ُ
دائـم قها AطLتـ يـتم  فـلا  مـطلقة،   7n  غ  الـحقوق  هـذە ـعضn  N.  ت

  ä
.  .ثناءات òالاسـ ـعض N هـناك  تـكون   وقـد  ا 

  cf الإجـا   إطـارNع  ـةÜ 

 8.  7  لتمك   دة Aمــف مــعلومــات   7n  وتــوف  ــته iÏهــ  د Aــ˘تــأ   نــفسه   المســتخدم مــن   Elt  كة®ß  تــطلب   قــد   المســتخدم،  عــن   صــادر   طــلب 
ß®كة  Elt  الطلب   فهم   من  ó شñ أفضل   ل. 

Á ــض^أ   المســتخدم   ــحق ^ ــما
  ä

.  ا 
  cf   إ   شــكوى  ــم^تــقدJ  الــرقــا   هــيئةN ــطالــ^الإ   الهــيئة (  ــةAالــب   ــة^لحــما   ةAالــشخص   انــاتAومــقرهــا   ، )ة 

.protocollo@gpdp.it Åc 
 fc روما  Nعنوان Piazza Venezia 11 – CAP 00187، وعنوانها لل .inد الإلň tو  .

. Åc 
 القانو .

 تحـديـثات   ـأيElt  N  كة®ß  ـشعر Ô  وأن  الـتواصـل،   اتAفAك ـ  ـعدل ^  وأن  أعـلاە،   الـمذكـورة  الـحقوق   ـمارس ^  أن   للمسـتخدم   ـجوز ^

  ـــد مـــن الـــمعلومـــات حـــول ˇiالـــم   Üـــحصل ع ^، وأن  cÙ   ـــطلب حـــذف الـــحساب الشخ ^ة، وأن  Aانـــات الـــشخص Aمـــحتملة لـــلب 

 د in.  ال عـــــنوان n.  نـــــفسها ع Elt  كة⁄ó  ß الاتـــــصال خـــــلال  مـــــن ذلـــــك  ـــــل Áو ، Elt  كة®ß  لLقـــــ مـــــن ة Aالـــــشخص انـــــاتـــــهAبـــــ اســـــتخدام 

.privacy@e4.life Åc 
 الإل ň tو  .

 والتحديثات   لاتyالتعد   .10

عت 
ُ
  أوåو  ــلات^تــعد   Elt  كة®ß  تــنفذ  قــد   .الــتطبيق   Üع  ها⁄ß  „  ــــــخiتــار  مــن  ء    ابــتدا   الــمفعول  ــةiســار  ةAالإعــلامــ  الــمذكــرة   هــذە   n.  ت

ــض ^أ  وذلــك  نــفسه  الــتطبيق   Üع   لاتAم ñتــ
  ä

لاحــق  تحــدث  قــد  مــحتملة  ةAع⁄Á  ßi لات Aمñأو تــåو   ــلات ^تــعد  أي  جةAòا نــ
  ä

الاطلاع    ــمكن^  .ا 

.  الصفحة المخصصة الموجودة  Üأي وقت ع   cf  .  ة Aة من مذكرتنا الإعلام7n  غة الأخAالص  Üع 
  cf   التطبيق. 

ELETTRONICA S.p.A.  كةsS 
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بت  قومون yالذين   q  pr  ة للمستخدم 4انات الشخص 4معالجة الب   Üة إàس âال E4Life j ة الخاصة بتطبيق 4المذكرة الإعلام 
  

p pRm التطبيق واستخدام   ودخول ل
  p

  Pé أرا  p
  På   4الع الإماراتäãالمتحدة ة 

 

 
ــنقل 

ُ
ة  Aالــشخص   انــاتAالــب  ــة ^حــما   ــشأنó  م 2021  لــسنة   (45)  رقــم  اتــحادي  ــقانــون N  الــمرســوم   Üع   بــناء  ةAالــتال ــ  الــمعلومــات  ت

فـصاعـد   الآن  مـن   ه Aإلـ الـمشار(
ä
  8.  7 المسـتخدمåالـمعالـجة  تـهمه   لـمَن   ةAالـشخص  انـات Aالـب  مـعالـجة  Jإ   ة LسـMـالN  ")الـمرسـوم"ـN  ا 

الـــــمشار إلـــــيهم مـــــن الآن فـــــصاعـــــد (
ä
ل ودخـــــول  in. . ـــــقومـــــون بت^الـــــذيـــــن  ")المســـــتخدم"ـNل فـــــردي ñـــــشó أو "8.  7 المســـــتخدم"ـNا 

ه من الآن فصاعدAالمشار إل (  "E4Life"واستخدام التطبيق المحمول  
ä
 .")التطبيق"ـNا  

  لAسجòال  أوåو  التطبيق  تAب öت  ل Lق   دقيق لñشó ة Aالإعلام المذكرة   هذە  قراءة  Jإ المستخدمون   ùد ^ُُ 
Nه. 

 
 ة 4الشخص انات 4الب   معالجة  صاحب   .1

  مة Aالـــق   ةLiû.  رقـــم (  الـــمساهـــمة  S.p.A. ELETTRONICA  كة®ß  هـــو  ة Aالـــشخص   انـــاتAالـــب  مـــعالـــجة   صـــاحـــب   ـــأنN  م ñنـــعلم

.  ومـــقرهـــا الـــقانـــو   ، 00886951003)  الـــمضافـــة
  cÅ  .

  cf   رومـــاN 13,700  ـــعنوان  km Valeria  Tiburtina  Via ، وعـــنوانـــها لل  .in د  

الــــمشار إلــــيها مــــن الآن فــــصاعــــد (  cÅ  privacy@e4.life  .  و t  ˇnالإل 
ä
تــــتاح الــــقائــــمة    .")صــــاحــــب الــــمعالــــجة " ـN  أو  z  Eltمخت Nا  

 .أعلاە  المذكور cÅ  .  و t  ˇnد الإلin.  عنوان ال Jإ cÅ .  كتا   عن المعالجة عند إرسال طلب 8.  7  المسؤولNاملة ˘ال

 المجموعة  ة4الشخص  انات 4الب  معالجة  .2

 .ةAالإعلام المذكرة  هذە   وط ®Ü  ßع   بناء  8.  7  المستخدم عن الصادرة  انات Aالب  Elt  كة®ß  تعالج

.  إلــــيها  الــــمشار  لــــلأغــــراض   ةLس ــــMــــالN  ــــد، ^التحــــد   وجــــه  Üع
  cf   الــــب مــــعالــــجة  تــــتم   ،3  الــــمادةA الــــتالــــ انــــاتAامــــل ˘ال ــــ  الاســــم   )أ (  :ة 

 .e4life  جهاز  سلسل Á  رقم   )ج(  cÅ  .  و t  ˇnالإل  د in.  ال  عنوان  )ب (  للمستخدم 
.   ُ  

 الــمذكــرة  هــذە مــن   (3)  الــمادة  cf  الــموضــحة الأغــراض  لــتحقيق   الــلازم   ــالــقدر À  Nإ أعــلاە الــمذكــورة انــاتAالــب مــعالــجة   تــتم  لا
 .ةAالإعلام

.  ةAالشخص اناتهAب المستخدم   يوفر
  cf ال مرحلةòسجA ال من  المستخدم  منع ^ُُ  .لòسجA ل  .

  cf  7  توف  عدم  حالn  البA انات. 

 المعالجة  من  الأغراض   .3

 :وصفها  cJ  التا  للأغراض ةAالشخص اناتهAŒب Elt  كة®ß  د iتزو المستخدم  من طلب ^ُُ 

 .التطبيقN لAسجòال   من  المستخدم  8.  7  تمك    .ا

 .للجهاز  تNالثا  نامجn.  ال ث ^تحد   .ب 

  عـــن(ـــه Nـــدة ذات الـــصلة  ^خـــدمـــات جـــد   أوåـــشأن وظـــائـــف و÷وتحـــديـــثه و  ل الـــجهازAـــشغÁـــشأن  óإرســـال مـــعلومـــات    .ج

 .)سمح المستخدم بتلقيها  إشعارات الدفع لو  أو  cÅ  .  و t  ˇnد الإل in.  ق ال isط

 ــرهــا iÏوتــط   الخــدمــة   8.  7  تحس ــ  أو åو  الأخــطاء   حــل   لــغرض  لها، Aوتحــل  الــتطبيق  ــاســتخدام N  الــخاصــة   انــاتAالــب  ة Lمــراق ــ   .د

 .المستخدم  ة rsتج  لصالح

 للمعالجة   U  STR  PQال  الأساس  .4

 :وصفها cJ  التا  وط ⁄ß  لل المعالجة  صاحب  ل Lق  من   للمستخدم  ة Aالشخص  اناتAالب  معالجة   تخضع 

.  إلــــيها   الــــمشار  لــــلأغــــراض 
  cf  أعــــلاە،  الــــمنقولــــة   (3)  الــــمادة  مــــن   )د (و   )ج (و   )ب(و   )أ (  الــــفقرات  N ــــاعــــتLالأمــــر   هــــذا   ار 

.ûورiـــ
  ä

 مـــن   [9]  الـــفقرة (  نـــفسه  الـــتطبيق  بـــواســـطة   ـــتNالـــثا  نامـــجn.  ال   ـــث^تحـــد   خـــدمـــة N  ولـــلتمتع  الـــتطبيق   لـــدخـــول  ا 

 .)المرسوم  من [4]  المادة 
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 المعالجة  ة 4ف4ك  .5

.  ة وتـتم حـمايـتها مـن خـلال تبAة للمسـتخدم بـواسـطة أجهـزة مـعلومـاتـAانـات الـشخصAتـتم تـعالـجة الـب 
  clf  الإجـراءات الأمـنAة  

 .تها وسلامتها‡ة لضمان خصوصLاللازمة المناس 

  هذە  ـحوزتـها، وتهـدفclf N ˇ ة ال Aانـات الـشخصAـة الـب^ة لحـما Lة مـناسـAة وفـنAمAإجـراءات تـنظ Elt كة ®fl  ß. بòـد، ت ^وجـه التحـد  Üع

 .ص Aترخ   دون  نفسها   اناتAالب   ل^وتعد   ⁄ß  „و   دخول   منع  ‰Jو   ةAالشخص   اناتAالب   7n  وتدم   فقدان  منع  Jإ  الإجراءات

 ها ST  ]و انات4الب  ل 4توص   نطاق .6

عــليها  الــمنصوص   الأغــراض لــتحقيق
  .
  cf ل   ــجوز^  (3) الــمادة  ß⁄كة  Elt تــزوiالــتا  الأطــراف   ــد  cJ  بــ  وصــفهاAŒ8.  7  المســتخدم  انــات 

 :أعلاە   إليها  المشار المعالجة من الأغراض N قةAالوث  الصلة   ذات

.  مــتعاو   •
  cÅ  ß®كة  Elt  ديــها،   ومــوظــفيها ومــور 

  .
  cf  و  إلــيهم   الــمسندة  الــوظــائــف   إطــارåالال   أو  ˇ  .n الــمحتملة   ــة ^الــتعاقــد   امــات 

 .8.  7  المستخدم  مع  ة iالتجار  العلاقاتN  الصلة  ذات  معهم 

دة و⁄ßÁ  ال   • دة مـــن ال ـــ  أو åات الـــمور    ذ Aنفòطة ب ـــLـــشاطـــات مـــرت ـــ„  Üاطـــن الـــعامـــلة ع Lالـــمقاولـــة مـــن ال ـــ  أوåاطـــن وLالـــمور 

 .Elt  كة ®ß  لLالخدمات والمنتجات المتاحة من ق

Group  Elettronica  لمجـموعـة  ـعة Nالـتا  الأخـرى   ات⁄ßÁ  ال    •
  .
  cf  الـع  الإمـاراتrsـA ـطالـ‰^و   المتحـدة  ةA سـواء  والـخارج،   ا 

.  إليها  المشار  ات Aالمنهج  Üع   بناء   ة،Aدول   أو   ة Aوطن   انتËأ
  cf   أدناە  المنقولة   (7)  المادة. 

 .محددة تختلف عن الأطراف المذكورة أعلاە  7n  أطراف غ  Jة للمستخدم إAانات الشخصAالب   ⁄ß  „  جوز^  لا

 
 المتحدة   ة4äãالع  الإمارات  خارج  ة 4الشخص  انات4الب   معالجة   .7

.  عـليها   الـمنصوص  الأغـراض   لـتحقيق
  cf  الإعـلامـ الـمذكـرة   هـذەA،تـح  ـجوز^  ةiÏ الـب ـلA الـشخص  انـاتA الأرا   خـارج ة  .

  cd الـوطـنA ة 

 .المتحدة  ةArsالع  الإمارات خارج  قائمة أطراف  Jإ   أو  cÅ  .  الأورو الاتحاد  ضمن   قائمة  لدانJ Nإ 

 القوان  Üة المتحـــدة بـــناء ع Aـــrsـــلدان قـــائـــمة خـــارج الإمـــارات الـــعJ  Nة للمســـتخدم إAانـــات الـــشخص Aـــل الـــبiÏأي حـــال، يـــتم تـــح Üع 

.  حقوق المستخدم المنصوص عليهاN  ار û.  المعمول بها مع عدم الإ 8.  7
  cf  القانون. 

Á ســـتخدم  ß®كة  Elt  الـــخاصـــة   الـــضمانـــات  N الـــب  ـــة^حـــماA الـــشخص  انـــاتA عـــليها   الـــمنصوص   ة  .
  cf   إن  الـــمرســـوم   مـــن  23  الـــمادة 

Á تــنطبق،   ــانــت  N ــما  .
  cf   ع   ذلــكÜ  ســAŒ الح   لا  الــمثال  لz   الاعــت   ــة ^الــتعاقــد   الــبنودA أمــا   .ــة ^اد  .

  cf  ف ــ  أخــرى  أحــوالAتــح   جوزiÏ ــل 

  الـضمانـات  ــسخة مــن „  Üــالــحصول ع Nــسمح للمســتخدم Ô ُ.مــن الــمرســوم  22ــة بــناء الــمادة  ^أســاس قــراركــفا  Üة ع Aانــات الــشخصAالــب

ˇ  وال Elt  كة®ß  ل Lقـ مـن  الـمنفذة 
 clf خـاص  طـلب إرسـال خـلال   مـن الـمختصة  عـليها السـلطات صـادقـت Nـالأمـر إJ 

.privacy@e4.life Åc 
 عنوان ال  .inد الإل ň tو  .

ف   .8
  l

mالاحتفاظ  ة  j انات 4الب 

هذە    Üع  نــفسها بــناء  انــاتAالــب جــمع  ت Lقــد تــطل   clf ˇ ال  ــالأغــراض N  لــلوفــاء  الــلازمــة ة nˇ للف ةAالــشخص  انــاتAــالــبElt N كة®ß  تــحتفظ 

 .ةAالمذكرة الإعلام 

 ل ñـشElt  ó  كة®ß  تـركـزت ، 8.  7  للمسـتخدم  ةAالـشخص  انـات AـالـبN  لـلاحـتفاظ   سـب„الأ   ات nˇ  الف   ـد^لتحـد   دة Aالـمف  الأمـور  8.  7  ب   مـن

  .ب جمعها Ûتها وس‡عتها وحساس Aة وطب Aانات الشخصAة البAم Ü  Áخاص ع 

 :ل المثال AŒس   Üع

إلــيها   الــمشار  لــلأغــراض   المجــموعــة  ة Aالــشخص   انــاتAــالــبN  الاحــتفاظ   يــتم    •
  .
  cf الــمادة   مــن   )ج (و   )ب(و  )أ (  الــفقرات 

أو    الـتطبيق   تAبöتـ  إلـغاء  خـلال  مـن   الـحساب   حـذف  ـمكن iو  ، cÙ   الشخ  الـحساب   حـذف  lf̌  ح  أعـلاە  الـمنقولـة   (3)

ة  Aع®ß  ابL، مــــا لــــم تــــوجــــد أس ــــcÅ privacy@e4.life  . و t  ˇnد الإلin.  عــــنوان ال  Jمــــرســــل إ  cÅ .  كــــتا  ــــق طــــلبisعــــن طــــ

 .ة أطول nˇ انات لفAالبNتتطلب الاحتفاظ  
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الـمشار إلـيها   لـلأغـراض   المجـموعـة   ة Aالـشخص   انـاتAالـب   تـعد    •
  .
  cf   مـرتـ  أعـلاە   الـمنقولـة   (3)  الـمادة  مـن   )د (  الـفقرةL طة  

  وذلــــك cÙ   انــــات الــــحساب الشخ Aــــعد حــــذف بــــlf  Ň ل دائــــم حñــــش óــــتم الاحــــتفاظ بــــها iســــلسل الــــجهاز، و Áبــــرقــــم 

N واستحالة ر المستخدم والجهاز   8.  7  موجب انتهاء الصلة بr ط البA  انات نفسهاN المستخدم. 

 q  pr  المستخدم  حقوق  .9

.  ــمارس^  أن  ــجوز للمســتخدم ^
  cf  عــليها   الــمنصوص   الــحقوق   وقــت  أي  .

  cf   ،وع   الــمرســومÜ  الــتالــ  الــحقوق   ــد ^التحــد   وجــهAة:  

ˇ  م الñ ــــNانــــات الــــخاصــــة  Aحــــذف الــــب   أوåة، وطــــلب تــــصحيح و Aم الــــشخص ñانــــات ــــAدخــــول ب ــــ
 clf يــــتم صــــA اغــــتهاå ،والاع   الاحــــتفاظ بــــها 

ˇnع  اضÜ   بـ مـعالـجةAانـات ـñ ،الـخاصـة الـمعلومـات مـن  ـسخة „ وطـلب   م Nـñال  م  ˇ
 clf صـ  يـتمAاغـتهاåوال   بـها،  الاحـتفاظ ˇn اجـع 

 مــعالــجتنا   مــن  الحــد   Üع   والــحصول   ، )الــموافــقة   Üع   الــمعالــجة  هــذە  تــعتمد  طــالــما(  م ñانــاتــAبــ  مــعالــجة   Üع   الــموافــقة   عــن

  Üـلة لـلقراءة ع Nأطـراف ثـالـثة بـواسـطة مـلفات قـا  Jإ  م أوñأنـفس  Jة الـموفـرة إAانـات الـشخص Aـل الـبiÏم، وطـلب تـح ñانـاتـAلـب

 .اناتAل الب iÏحاسوب، وطلب تح

عت
ُ
دائـم قها AطLتـ يـتم  فـلا  مـطلقة،   7n  غ  الـحقوق  هـذە ـعضn  N.  ت

  ä
.  .ثناءات òالاسـ ـعض N هـناك  تـكون   وقـد  ا 

  cf الإجـا   إطـارNع  ـةÜ 

 8.  7  لتمك   دة Aمــف مــعلومــات   7n  وتــوف  ــته iÏهــ  د Aــ˘تــأ   نــفسه   المســتخدم مــن   Elt  كة®ß  تــطلب   قــد   المســتخدم،  عــن   صــادر   طــلب 

ß®كة  Elt  الطلب   فهم   من  ó شñ أفضل   ل. 

تحـديـثات   ـأي Elt  N  كة®ß  ـشعر Ô  وأن   الـتواصـل،   اتAفAكـ  ـعدل^  وأن  أعـلاە،   الـمذكـورة  الـحقوق   ـمارس ^  أن  للمسـتخدم  ـجوز^

  ـــد مـــن الـــمعلومـــات حـــول ˇiالـــم   Üـــحصل ع ^، وأن  cÙ   ـــطلب حـــذف الـــحساب الشخ ^ة، وأن  Aانـــات الـــشخص Aمـــحتملة لـــلب 

 د in.  ال عـــــنوان n.  نـــــفسها ع Elt  كة⁄ó  ß الاتـــــصال خـــــلال  مـــــن ذلـــــك  ـــــل Áو ، Elt  كة®ß  لLقـــــ مـــــن ة Aالـــــشخص انـــــاتـــــهAبـــــ اســـــتخدام 

.privacy@e4.life Åc 
 الإل ň tو  .

.  انـات&الب ـة ^حـما مـفوض (  مـع الـتواصـل للمسـتخدم   ـجوز^ حـقوقـه، ـة ^لحـما  مـختلف،   نـحو   Üع
  cf  أبـوظ   سـوق.  clf الـعال  c%( 

.
  cf   ظ   أبــــو.  clf  ع  .n   ال  عــــنوان  .inالإل   دt  ˇn و  .  cÅ  dpo@adgm.com   الــــب   ــــة^حــــما   مــــفوض (  مــــع   أوA انــــات(  .

  cf   د  .  cÅ  ع  .n   ال  عــــنوان  .in د 

.commissioner@dp.difc.ae Åc 
 الإل ň tو  .

 والتحديثات   لاتyالتعد   .10

عت 
ُ
  أوåو  ــلات^تــعد   Elt  كة®ß  تــنفذ  قــد   .الــتطبيق   Üع  ها⁄ß  „  ــــــخiتــار  مــن  ء    ابــتدا   الــمفعول  ــةiســار  ةAالإعــلامــ  الــمذكــرة   هــذە   n.  ت

ــض ^أ  وذلــك  نــفسه  الــتطبيق   Üع   لاتAم ñتــ
  ä

لاحــق  تحــدث  قــد  مــحتملة  ةAع⁄Á  ßi لات Aمñأو تــåو   ــلات ^تــعد  أي  جةAòا نــ
  ä

الاطلاع    ــمكن^  .ا 

ة Aة من مذكرتنا الإعلام7n  غة الأخAالص  Üع 
  .
  cf   أي وقت عÜ  الصفحة المخصصة الموجودة

  .
  cf   التطبيق. 

ELETTRONICA S.p.A.  كةsS 
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بت  قومون yالذين   q  pr  ة للمستخدم 4انات الشخص 4معالجة الب   Üة إàس âال E4Life j ة الخاصة بتطبيق 4المذكرة الإعلام 
  

p pRm التطبيق واستخدام   ودخول ل
  p

  Pé أرا  p
  På  المملë4الع  ةäãالسعود ةy ة 

 

 
  الـــصادر  الـــشخصية  الـــبيانـــات حـــمايـــة  نـــظام مـــن  (4)  الـــمادة   مـــن  (1)  الـــفقرة   مـــن   ـــلÜ  Áع   بـــناء  ةAالـــتال ـــ  الـــمعلومـــات  تُـــنقل 

N المل ـالـمرسـوم  cif  م (رقـمå(19   عـل الـلاحـقة  ـلات ^والـتعد  م 16/9/2021الـمؤرخA  ه)إلـ الـمشارAفـصاعـد  الآن مـن ه
ä
  )z PDPLمختNا 

اLاعـــت   الـــمفعول  ـــة iالـــسار  الـــتنفيذيـــة   الـــلائـــحة   مـــن (4) والـــمادة
  ä

 الآن  مـــن  إلـــيها  الـــمشار( م6/9/2023  ـــــــخiتـــار مـــن  را
فـــصاعـــد

ä
ا Lاعـــت الـــمفعول ـــة iالـــسار ةAالـــشخص الـــبيانـــات   نـــقل  ولائـــحة  ")الـــتنفيذيـــة  الـــلائـــحة"ـN  ا

  ä
ـــخiتـــار مـــن  را   م 6/9/2023  ــــ

فــصاعــد  الآن   مــن   إلــيها  الــمشار(
ä
  åالــمعالــجة  تــهمه  لــمَن   ةAالــشخص   انــات Aالــب  مــعالــجة  Jإ  ةLســMــال N  ")الــبيانــات   نــقل  لائــحة"ـN  ا

فــصاعــد  الآن  مــن  الــمشار إلــيهم ( 8.  7  المســتخدم
ä
ل  in.  .  بت  ــقومــون ^  الــذيــن  ")المســتخدم"ـN  فــردي   ل ñــش óأو   "8.  7  المســتخدم"ـNا  

ه من الآن فصاعدAالمشار إل (  "E4Life"ودخول واستخدام التطبيق المحمول  
ä
 .")التطبيق "ـNا  

  لAسجòال  أوåو  التطبيق  تAب öت  ل Lق   دقيق لñشó ة Aالإعلام المذكرة   هذە  قراءة  Jإ المستخدمون   ùد ^ُُ 
Nه. 

 
 ة 4الشخص انات 4الب   معالجة  صاحب   .1

  مة Aالـــق   ةLiû.  رقـــم (  الـــمساهـــمة  S.p.A. ELETTRONICA  كة®ß  هـــو  ة Aالـــشخص   انـــاتAالـــب  مـــعالـــجة   صـــاحـــب   ـــأنN  م ñنـــعلم

.  ومـــقرهـــا الـــقانـــو   ، 00886951003)  الـــمضافـــة
  cÅ  .

  cf   رومـــاN 13,700  ـــعنوان  km Valeria  Tiburtina  Via ، وعـــنوانـــها لل  .in د  

الــــمشار إلــــيها مــــن الآن فــــصاعــــد (  cÅ  privacy@e4.life  .  و t  ˇnالإل 
ä
تــــتاح الــــقائــــمة    .")صــــاحــــب الــــمعالــــجة " ـN  أو  z  Eltمخت Nا  

 .أعلاە  المذكور cÅ  .  و t  ˇnد الإلin.  عنوان ال Jإ cÅ .  كتا   عن المعالجة عند إرسال طلب 8.  7  المسؤولNاملة ˘ال

 المجموعة  ة4الشخص  انات 4الب  معالجة  .2

 .ةAالإعلام المذكرة  هذە   وط ®Ü  ßع   بناء  8.  7  المستخدم عن الصادرة  انات Aالب  Elt  كة®ß  تعالج

.  إلــــيها  الــــمشار  لــــلأغــــراض   ةLس ــــMــــالN  ــــد، ^التحــــد   وجــــه  Üع
  cf   الــــب مــــعالــــجة  تــــتم   ،3  الــــمادةA الــــتالــــ انــــاتAامــــل ˘ال ــــ  الاســــم   )أ (  :ة 

 .e4life  جهاز  سلسل Á  رقم   )ج(  cÅ  .  و t  ˇnالإل  د in.  ال  عنوان  )ب (  للمستخدم 
.   ُ  

 الــمذكــرة  هــذە مــن   (3)  الــمادة  cf  الــموضــحة الأغــراض  لــتحقيق   الــلازم   ــالــقدر À  Nإ أعــلاە الــمذكــورة انــاتAالــب مــعالــجة   تــتم  لا
 .ةAالإعلام

ةAالشخص اناتهAب المستخدم   يوفر
  .
  cf ال مرحلةòسجA ال من  المستخدم  منع ^ُُ  .لòسجA ل

  .
  cf  7  توف  عدم  حالn  البA انات. 

 المعالجة  من  الأغراض   .3

 :وصفها  cJ  التا  للأغراض ةAالشخص اناتهAŒب Elt  كة®ß  د iتزو المستخدم  من طلب ^ُُ 

 .التطبيقN لAسجòال   من  المستخدم  8.  7  تمك    .ا

 .للجهاز  تNالثا  نامجn.  ال ث ^تحد   .ب 

  عـــن(ـــه Nـــدة ذات الـــصلة  ^خـــدمـــات جـــد   أوåـــشأن وظـــائـــف و÷وتحـــديـــثه و  ل الـــجهازAـــشغÁـــشأن  óإرســـال مـــعلومـــات    .ج

 .)سمح المستخدم بتلقيها  إشعارات الدفع لو  أو  cÅ  .  و t  ˇnد الإل in.  ق ال isط

 ــرهــا iÏوتــط   الخــدمــة   8.  7  تحس ــ  أو åو  الأخــطاء   حــل   لــغرض  لها، Aوتحــل  الــتطبيق  ــاســتخدام N  الــخاصــة   انــاتAالــب  ة Lمــراق ــ   .د

 .المستخدم  ة rsتج  لصالح

 للمعالجة   U  STR  PQال  الأساس  .4
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 :وصفها cJ  التا وط⁄ß  لل المعالجة  صاحب  ل Lق من   للمستخدم ة Aالشخص انات Aالب   معالجة  تخضع 

.  إلــــيها   الــــمشار  لــــلأغــــراض 
  cf  أعــــلاە،  الــــمنقولــــة   (3)  الــــمادة  مــــن   )د (و   )ج (و   )ب(و   )أ (  الــــفقرات  N ــــاعــــتLالأمــــر   هــــذا   ار 

.ûورiـــ
  ä

 مـــن   [2]  الـــفقرة (  نـــفسه  الـــتطبيق  بـــواســـطة   ـــتNالـــثا  نامـــجn.  ال   ـــث^تحـــد   خـــدمـــة N  ولـــلتمتع  الـــتطبيق   لـــدخـــول  ا 

 PDPL).  نظام   من  [6]  المادة 

 المعالجة  ة 4ف4ك  .5

.  ة وتـتم حـمايـتها مـن خـلال تبAة للمسـتخدم بـواسـطة أجهـزة مـعلومـاتـAانـات الـشخصAتـتم تـعالـجة الـب 
  clf  الإجـراءات الأمـنAة  

 .تها وسلامتها‡ة لضمان خصوصLاللازمة المناس 

  هذە  ـحوزتـها، وتهـدفclf N ˇ ة ال Aانـات الـشخصAـة الـب^ة لحـما Lة مـناسـAة وفـنAمAإجـراءات تـنظ Elt كة ®fl  ß. بòـد، ت ^وجـه التحـد  Üع

 .ص Aترخ   دون  نفسها   اناتAالب   ل^وتعد   ⁄ß  „و   دخول   منع  ‰Jو   ةAالشخص   اناتAالب   7n  وتدم   فقدان  منع   Jإ  الإجراءات

 ها ST  ]و انات4الب  ل 4توص   نطاق .6

.  عــليها  الــمنصوص   الأغــراض لــتحقيق
  cf ل   ــجوز^  (3) الــمادة  ß⁄كة  Elt تــزوiالــتا  الأطــراف   ــد  cJ  بــ  وصــفهاAŒ8.  7  المســتخدم  انــات 

 :أعلاە   إليها  المشار المعالجة من الأغراض N قةAالوث  الصلة   ذات

.  مــتعاو   •
  cÅ  ß®كة  Elt  ديــها،   ومــوظــفيها ومــور 

  .
  cf  و  إلــيهم   الــمسندة  الــوظــائــف   إطــارåالال   أو  ˇ  .n الــمحتملة   ــة ^الــتعاقــد   امــات 

 .8.  7  المستخدم  مع  ة iالتجار  العلاقاتN  الصلة  ذات  معهم 

دة و⁄ßÁ  ال   • دة مـــن ال ـــ  أو åات الـــمور    ذ Aنفòطة ب ـــLـــشاطـــات مـــرت ـــ„  Üاطـــن الـــعامـــلة ع Lالـــمقاولـــة مـــن ال ـــ  أوåاطـــن وLالـــمور 

 .Elt  كة ®ß  لLالخدمات والمنتجات المتاحة من ق

Group Elettronica  لمجـموعـة   ـعة Nالـتا  الأخـرى  ات ⁄ßÁ  ال   •
  .
  cf  الـمملtالـع   ةrsـA ـطالـ‰^و   ـة^الـسعود   ةA سـواء  والـخارج،   ا 

.  إليها  المشار  ات Aالمنهج  Üع   بناء   ة،Aدول   أو   ة Aوطن   انتËأ
  cf   أدناە  المنقولة   (7)  المادة. 

 .محددة تختلف عن الأطراف المذكورة أعلاە  7n  أطراف غ  Jة للمستخدم إAانات الشخصAالب   ⁄ß  „  جوز^  لا

 
 ةyالسعود  ة 4äãالع  ة ëالممل  خارج  ة 4الشخص  انات 4الب  معالجة  .7

.  عـليها   الـمنصوص  الأغـراض   لـتحقيق
  cf  الإعـلامـ الـمذكـرة   هـذەA،تـح  ـجوز^  ةiÏ الـب ـلA الـشخص  انـاتA الأرا   خـارج ة  .

  cd الـوطـنA ة 

 .ة^السعود  ة Arsالع  ةtالممل  خارج قائمة  أطراف   Jإ   أو  cÅ  .  الأورو  الاتحاد  ضمن  قائمة   لدانJ  Nإ 

  Üــة بــناء ع ^ة الــسعودAــrsة الــعtــلدان قــائــمة خــارج الــممل J  Nة للمســتخدم إ Aانــات الــشخصAــل الــبiÏأي حــال، يــتم تــح   Üع 

حقوق المستخدم المنصوص عليهاN  ار û.  المعمول بها مع عدم الإ  8.  7 القوان
  .
  cf القانون. 

Á سـتخدم  ß®كة  Elt الـخاصـة الـضمانـات  N الـب ـة ^حـماAالـشخص  انـاتA عـليها   الـمنصوص  ة  .
  cf لائـحة  مـن  ـليها ^  ومـا  (5) الـمادة 

ـما N  تـنطبق،  ـانـتÁ  إن  الـبيانـات  نـقل
  .
  cf  ع   ذلـكÜ  سـAŒ الح لا   الـمثال  لz   الاعـت  ـة ^الـتعاقـد  الـبنودA أمـا   .ـة^اد

  .
  cf  أخـرى   أحـوال 

 للمســتخدم   ــسمحÔُُ   .الــبيانــات   نــقل  لائــحة   مــن  (3)  الــمادة   بــناء  ــة^قــراركــفا  أســاس   Üع   ةAالــشخص  انــاتAالــب  ــلiÏتــح جوزAفــ

N ــالــحصول عÜ  „ــسخة مــن الــضمانــات الــمنفذة مــن ق ــL ل  ß®كة  Elt  وال ˇ clf   صــادقــت عــليها الســلطات الــمختصة مــن خــلال  

 .cÅ privacy@e4.life  .  و t ˇnد الإل in.  عنوان ال   Jإ   الأمرNإرسال طلب خاص  

 انات 4البj  الاحتفاظ   ةlm  ف   .8

هذە    Üع  نــفسها بــناء  انــاتAالــب جــمع  ت Lقــد تــطل   clf ˇ ال  ــالأغــراض N  لــلوفــاء  الــلازمــة ة nˇ للف ةAالــشخص  انــاتAــالــبElt N كة®ß  تــحتفظ 

 .ةAالمذكرة الإعلام 

 ل ñـشElt  ó  كة®ß  تـركـزت ، 8.  7  للمسـتخدم  ةAالـشخص  انـات AـالـبN  لـلاحـتفاظ   سـب„الأ   ات nˇ  الف   ـد^لتحـد   دة Aالـمف  الأمـور  8.  7  ب   مـن

  .ب جمعها Ûتها وس‡عتها وحساس Aة وطب Aانات الشخصAة البAم Ü  Áخاص ع 

 :ل المثال AŒس   Üع
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إلــيها   الــمشار  لــلأغــراض   المجــموعــة   ة Aالــشخص   انــات Aــالــب N  الاحــتفاظ   يــتم    •
  .
  cf  الــمادة  مــن   )ج (و   )ب(و   )أ (  الــفقرات  

أو    الـتطبيق   تAبöتـ  إلـغاء  خـلال  مـن   الـحساب   حـذف  ـمكن iو  ، cÙ   الشخ  الـحساب   حـذف  lf̌  ح  أعـلاە  الـمنقولـة   (3)

ة  Aع®ß  ابL، مــــا لــــم تــــوجــــد أس ــــcÅ privacy@e4.life  . و t  ˇnد الإلin.  عــــنوان ال  Jمــــرســــل إ  cÅ .  كــــتا  ــــق طــــلبisعــــن طــــ

 .ة أطول nˇ انات لفAالبNتتطلب الاحتفاظ  

إلـيها   الـمشار   لـلأغـراض  المجـموعـة  ة Aالـشخص   انـاتAالـب   تـعد    •
  .
  cf  مـرت ـ  أعـلاە  الـمنقولـة  (3)  الـمادة   مـن   )د( الـفقرةL طة 

 وذلــــك   cÙ   الشخ  الــــحساب  انــــاتAبــــ حــــذف  ــــعد lf  Ň  ح  دائــــم   لñــــش ó  بــــها  الاحــــتفاظ   ــــتم iو   الــــجهاز،   ســــلسلÁ  بــــرقــــم

Nر  واستحالة   والجهاز  المستخدم  8.  7  ب  الصلة   انتهاء   موجبrالب  طA نفسها   انات  N المستخدم. 

 q  pr  المستخدم  حقوق  .9

.  ـــمارس ^  أن   للمســـتخدم   ـــجوز^
  cf   عـــليها  الـــمنصوص   الـــحقوق   وقـــت   أي  .

  cf  Áحـــمايـــة   نـــظام  مـــن  ـــليها ^  ومـــا   (4)  الـــمادة  مـــن   ـــل 

  تــم  والــذي   م16/9/2021 الـــموافـــق   ه 9/2/1443 الـــمؤرخ   å[19م[  رقـــم cif  المل  الـــمرســـوم  ـــموجـــب fl N.  المتب (  الــــشخصية  الــــبيانــــات

  مـن  ـليها^ ومـا  (3) والــمادة   )م 27/3/2023  الــموافــق  ه 5/9/1444  الــمؤرخ   å[148م [  رقــم cif  المل  الــمرســوم   ــموجــب N  ــله ^تــعد 

 مñانـاتـAبـ دخـول  :ةAالـتالـ  الـحقوق ـد^التحـد  وجـه  Üوع ، الـشخصية الـبيانـات حـمايـة لـنظام الـتنفيذيـة الـلائـحة

ˇ  ال  مñـN  الـخاصـة  انـاتAالـب   أو حـذفåو  تـصحيح  وطـلب  ة،Aالـشخص
 clf  صـ  يـتمAاغـتهاå والاع   بـها،  الاحـتفاظ ˇnع   اضÜ    مـعالـجة

ˇ م الñـــNـــسخة مـــن الـــمعلومـــات الـــخاصـــة „م، وطـــلب ñانـــاتـــAبـــ
 clf يـــتم صـــA اغـــتهاå الاحـــتفاظ بـــها، وال ˇn اجـــع عـــن الـــموافـــقة عÜ  

 وطــلب   م،ñانــاتــAلــب مــعالــجتنا  مــن  الحــد   Üع   والــحصول  ، )الــموافــقة   Üع   الــمعالــجة  هــذە   تــعتمد  طــالــما(  مñانــاتــAبــ  مــعالــجة 
حـاسـوب، وطـلب    Üـلة لـلقراءة ع Nأطـراف ثـالـثة بـواسـطة مـلفات قـا Jإ  م أوñأنـفس  Jة الـموفـرة إAانـات الـشخصAـل الـب iÏتـح

 .اناتAل الب iÏتح

عت
ُ
دائـم قها AطLتـ يـتم  فـلا  مـطلقة،   7n  غ  الـحقوق  هـذە ـعضn  N.  ت

  ä
.  .ثناءات òالاسـ ـعض N هـناك  تـكون   وقـد  ا 

  cf الإجـا   إطـارNع  ـةÜ 

 8.  7  لتمك   دة Aمــف مــعلومــات   7n  وتــوف  ــته iÏهــ  د Aــ˘تــأ   نــفسه   المســتخدم مــن   Elt  كة®ß  تــطلب   قــد   المســتخدم،  عــن   صــادر   طــلب 

ß®كة  Elt  الطلب   فهم   من  ó شñ أفضل   ل. 

تحـديـثات   ـأي Elt  N  كة®ß  ـشعر Ô  وأن   الـتواصـل،   اتAفAكـ  ـعدل^  وأن  أعـلاە،   الـمذكـورة  الـحقوق   ـمارس ^  أن  للمسـتخدم  ـجوز^

  ـــد مـــن الـــمعلومـــات حـــول ˇiالـــم   Üـــحصل ع ^، وأن  cÙ   ـــطلب حـــذف الـــحساب الشخ ^ة، وأن  Aانـــات الـــشخص Aمـــحتملة لـــلب 

 د in.  ال عـــــنوان n.  نـــــفسها ع Elt  كة⁄ó  ß الاتـــــصال خـــــلال  مـــــن ذلـــــك  ـــــل Áو ، Elt  كة®ß  لLقـــــ مـــــن ة Aالـــــشخص انـــــاتـــــهAبـــــ اســـــتخدام 

.privacy@e4.life Åc 
 الإل ň tو  .

 n.  ع  الاصـطناعـي   والـذكـاء   لـلبيانـات   الـسعوديـة  الـهيئة  مـع   الـتواصـل   للمسـتخدم   ـجوز ^  حـقوقـه،   ـة^لحـما   مـختلف،   نـحو  Üع 

.dmo@sdaia.gov.sa Åc 
 عنوان ال  .inد الإل ň tو  .

 والتحديثات   لاتyالتعد   .10

عت 
ُ
  أوåو  ــلات^تــعد   Elt  كة®ß  تــنفذ  قــد   .الــتطبيق   Üع  ها⁄ß  „  ــــــخiتــار  مــن  ء    ابــتدا   الــمفعول  ــةiســار  ةAالإعــلامــ  الــمذكــرة   هــذە   n.  ت

ــض ^أ  وذلــك  نــفسه  الــتطبيق   Üع   لاتAم ñتــ
  ä

لاحــق  تحــدث  قــد  مــحتملة  ةAع⁄Á  ßi لات Aمñأو تــåو   ــلات ^تــعد  أي  جةAòا نــ
  ä

الاطلاع    ــمكن^  .ا 

.  الصفحة المخصصة الموجودة  Üأي وقت ع   cf  .  ة Aة من مذكرتنا الإعلام7n  غة الأخAالص  Üع 
  cf   التطبيق. 

ELETTRONICA S.p.A.  كةsS 
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Politique de confidentialité de l'application mobile E4Life, concernant le traitement données 
personnelles des personnes concernées qui téléchargent, accèdent et utili l'application sur le 
territoire du Maroc. qui téléchargent, accèdent et utilisent l'appli sur le territoire du Maroc 

 

Les informations suivantes sont fournies conformément a) au Règlement (UE) 2016/679 

("GDPR") et au Code de protection des données personnelles (Décret législatif n° 196 du 30 juin 

2003); et b) à la Loi n° 09-08, en date du 18 février 2009, relative à la protection des individus à 

l'égard du traitement des données personnelles et à son décret d'application n° 2-09-165 du 21 

mai 2009 ("Loi marocaine sur la protection des données") (§ 10 de cet Avis). Les clients marocains 

doivent lire les sections ci-dessous relatives à E4LIFE, car elles contiennent des informations 

importantes concernant le traitement des données personnelles des personnes concernées/ 

utilisateurs (ci-après désignés "Utilisateurs" ou individuellement "Utilisateur") qui téléchargent, 

accèdent et utilisent l'application mobile "E4Life" (ci-après "APP"). 

Les utilisateurs sont invités à lire attentivement cet Avis avant d'installer l'APP et/ou de 

s'inscrire sur l'APP. 

 
1. RESPONSABLE DU TRAITEMENT DES DONNÉES 

Veuillez noter que le responsable du traitement des données est la société ELETTRONICA S.p.A. 

(numéro de TVA 00886951003, ayant son siège social à via Tiburtina, Valeria km 13,700, Rome, ci- 

après dénommée "Elt" ou le "Responsable du traitement") email: 

privacy.e4lifecorporate@e4life.it. La liste complète des responsables du traitement des données 

est disponible sur demande écrite envoyée à l'adresse email indiquée ci-dessus. 

 
2. DONNÉES PERSONNELLES COLLECTÉES 

Elt traite les données fournies par les Utilisateurs conformément à cet Avis. 

En particulier, aux fins indiquées à l'Article 3, les données suivantes seront traitées: (i) nom et 

prénom de l'Utilisateur, (ii) adresse e-mail, (iii) identifiant du dispositif E4Life. 

Les données susmentionnées sont traitées uniquement dans la mesure nécessaire pour 

atteindre les objectifs décrits au paragraphe 3 de cet Avis. 

Les données personnelles sont fournies par l'Utilisateur lors de l'inscription. L'absence de 

fourniture empêche l'inscription de l'Utilisateur. 

 
3. OBJECTIFS DU TRAITEMENT 

Les objectifs pour lesquels les Utilisateurs sont invités à fournir leurs données personnelles à 

Elt sont les suivants: 

a) Permettre à l'Utilisateur de s'inscrire sur l'APP; 

b) Mettre à jour le micrologiciel du dispositif; 

c) Envoyer des communications relatives au fonctionnement et à la mise à jour du dispositif, 

ainsi que les nouvelles fonctionnalités et/ou services associés (par e-mail ou notifications push, si 

autorisé par l'Utilisateur); 

d) Surveiller et analyser les données relatives à l'utilisation du dispositif/APP, afin de résoudre 

les erreurs et/ou d'améliorer et faire évoluer le service au bénéfice de l'expérience de l'Utilisateur. 

mailto:privacy.e4lifecorporate@e4life.it
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4. BASE LÉGALE DU TRAITEMENT 

Le Responsable du traitement traite les données personnelles de l'Utilisateur dans les 

conditions suivantes: 

a) Aux fins indiquées à l'Article 3, lettres a) à c), nécessaires pour accéder à l'APP et utiliser le 

service de mise à jour du micrologiciel via l'APP (art. 6, paragraphe 1, lettre b), GDPR); 

b) Aux fins indiquées à l'Article 3, lettre d), pour poursuivre l'intérêt légitime du Responsable 

du traitement (art. 6, lettre f), GDPR). 

 
5. MODALITÉS DE TRAITEMENT 

Les données personnelles des Utilisateurs sont traitées avec le support de moyens informatisés 

et protégées par des mesures de sécurité adéquates garantissant la confidentialité et la sécurité. 

En particulier, Elt adopte des mesures organisationnelles et techniques appropriées pour 

protéger les données personnelles en sa possession, visant à prévenir l'accès non autorisé, la 

divulgation, l'altération, la perte et la destruction de ces données. 

 
6. PORTÉE DE LA COMMUNICATION ET DE LA DIVULGATION DES DONNÉES 

Pour les objectifs décrits à l'Article 3, Elt peut divulguer les données des Utilisateurs, en stricte 

relation avec les objectifs de traitement, aux catégories d'entités suivantes: 

• Collaborateurs, employés et fournisseurs d'Elt dans le cadre de leurs responsabilités 

respectives et/ou de toute obligation contractuelle relative aux relations commerciales avec les 

Utilisateurs. 

• Fournisseurs et/ou sous-traitants/filiales engagés dans des activités liées à l'exécution des 

services et produits offerts par Elt. 

• Autres sociétés du "Groupe Elettronica" en Italie et à l'étranger, tant au niveau national 

qu'international, comme détaillé à la section 7 ci-dessous. Les données personnelles des 

utilisateurs ne seront pas divulguées à des tiers non spécifiés ci-dessus. 

 
7. TRAITEMENT DES DONNÉES PERSONNELLES HORS DU MAROC 

Pour atteindre les objectifs décrits dans cet Avis, les données personnelles peuvent être 

transférées hors du territoire national (Maroc) vers des pays situés au sein de l'Union Européenne 

ou vers des entités situées en dehors de l'Espace économique européen (“EEE”). 

Le transfert éventuel des données personnelles des Utilisateurs vers des pays hors du Maroc 

sera en tout état de cause effectué en conformité avec les lois applicables, sans préjudice des 

droits de l'Utilisateur tels que prévus par la loi. 

Le cas échéant, Elt utilisera des garanties de protection des données prévues aux articles 46 et 

suivants du GDPR, telles que, par exemple, des clauses contractuelles types. Dans d'autres cas, le 

transfert des données personnelles peut être basé sur une décision d'adéquation au sens de 

l'article 45 du GDPR. L'Utilisateur peut obtenir une copie des garanties mises en place par Elt, 

approuvées par les autorités compétentes, en envoyant une demande spécifique à l'adresse 

privacy.e4lifecorporate@e4life.it. 
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8. PÉRIODE DE CONSERVATION DES DONNÉES 

Elt conservera les données personnelles pendant la période nécessaire pour atteindre les 

objectifs pour lesquels elles ont été collectées, comme décrit dans cet Avis. 

Pour déterminer les périodes de conservation les plus appropriées pour les données 

personnelles des Utilisateurs, Elt a pris en compte, entre autres, la quantité, la nature et la 

sensibilité des données personnelles, ainsi que les raisons pour lesquelles elles ont été collectées. 

Par exemple: 

● Les données collectées pour les finalités a), b), c) de l'Article 3 ci-dessus seront conservées 

jusqu'à la suppression du profil, qui peut être effectuée en désinstallant l'App ou en envoyant une 

demande écrite à l'adresse e-mail privacy.e4lifecorporate@e4life.it, sauf si des raisons légitimes 

imposent une conservation plus longue. 

● Les données collectées pour la finalité d) de l'Article 3 ci-dessus sont associées à 

l'identifiant du dispositif et, une fois les données du profil supprimées (déconnexion du lien 

utilisateur-dispositif), elles sont conservées de manière permanente, car elles ne sont plus 

attribuables à un utilisateur. 

 
9. DROITS DE L'UTILISATEUR 

L'Utilisateur peut, à tout moment, exercer les droits prévus aux articles 15 à 22 du GDPR, y 

compris : l'accès aux données personnelles, la demande de rectification et/ou de suppression des 

informations que nous détenons/traitons à votre sujet, s'opposer au traitement de vos données, 

demander une copie des informations que nous détenons/traitons à votre sujet, retirer le 

consentement au traitement de vos informations (dans la mesure où ce traitement est basé sur le 

consentement), obtenir la limitation du traitement de vos données par nos soins, demander que 

les données personnelles que vous nous avez fournies vous soient transférées ou à des tiers dans 

des formats lisibles par machine, et demander la portabilité des données. 

L'Utilisateur a également le droit d'introduire une réclamation auprès de l'Autorité de contrôle 

(en Italie, c'est l'Autorité italienne de protection des données) ayant sa siège à Piazza Venezia 11, 

Rome (00187) et e-mail protocollo@gpdp.it, ou auprès d'une autre autorité de contrôle de la 

protection des données dans le pays où vous résidez. 

L'Utilisateur peut exercer les droits ci-dessus, modifier les préférences de contact, notifier à Elt 

toute mise à jour de ses données, demander la suppression du profil ou obtenir de plus amples 

informations sur l'utilisation de ses données personnelles par Elt en contactant Elt à l'adresse e- 

mail privacy.e4lifecorporate@e4life.it. 

Certains de ces droits ne sont pas absolus, peuvent ne pas toujours s'appliquer et des 

exceptions peuvent être autorisées. En réponse à une demande, Elt peut demander à l'Utilisateur 

de vérifier son identité et de fournir des informations pour aider Elt à mieux comprendre la 

demande. 

 
10. POLITIQUE DE CONFIDENTIALITÉ (supplément uniquement pour les résidents du Maroc) 

Cette section complète les informations contenues dans notre Politique de confidentialité et 

s'applique uniquement au traitement des informations personnelles des consommateurs 

marocains (elle ne s'applique pas aux informations personnelles relatives à l'emploi recueillies 

auprès des employés, candidats, sous-traitants ou personnes similaires basées au Maroc). Cette 

section est destinée à répondre aux exigences de notification pertinentes de la Loi marocaine sur la 

protection des données et utilise certains termes ayant la signification donnée dans ladite loi. 
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DROITS DE L'UTILISATEUR 

Sous réserve d'exceptions prévues par la loi applicable, vous pouvez avoir certains choix 

concernant notre utilisation et divulgation de vos informations personnelles, comme décrit ci- 

dessous: 

• Conformément à l'article 7 de la Loi marocaine sur la protection des données, vous avez le 

droit de demander que nous vous communiquions les informations personnelles que nous avons 

recueillies à votre sujet ainsi que des détails concernant notre collecte, utilisation et divulgation de 

ces informations. 

• De plus, conformément à l'article 8 de la Loi marocaine sur la protection des données, vous 

avez le droit de demander la mise à jour, la correction ou la suppression des informations 

personnelles que nous avons recueillies auprès de vous, sous réserve de certaines exceptions. 

• Vous avez également le droit de gérer l'activation des cookies, comme décrit dans la section 

sur les cookies (le cas échéant). 

Pour exercer vos droits décrits ci-dessus, vous pouvez nous contacter directement à l'adresse 

indiquée ci-dessus (privacy.e4lifecorporate@e4life.it). Si vous exercez vos droits, nous pourrons 

vous demander de fournir certaines informations pour vérifier votre identité (telles que votre nom, 

adresse e-mail, numéro de téléphone et/ou adresse). 

 

11. MODIFICATIONS ET MISES À JOUR 

Cet Avis est en vigueur à compter de la date de sa publication sur l'APP. Elt peut apporter des 

modifications et/ou des ajouts à cet avis, également à la suite de modifications législatives et/ou 

d'ajouts ultérieurs. La dernière version de notre Avis est toujours disponible dans la section dédiée 

de l'APP. 

 
ELETTRONICA S.p.A 
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